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BBE/IEHUE

ITpobiema KauecTBa NPENOCTABISAEMBIX YCIYT XapaKTepusyeTcs, B IEPBYIO
odepenpb, CBOMCTBaMHU, MIPUCYLITUMU yCIIyram: HEOCs3aeMOCTLIO,
HECOXPAHAEMOCTBIO, ~ HEPa3sPBIBHOCTBIO  NPOM3BOACTBA M noTpebieHus,
A3MEHUYMBOCTRIO KadecTBa. JIOCTATOYHO CIOXHBIM SIBISICTCS M BBIACICHME
KpUTEPUEB  OIEHKM KadecTBa YCIOBUM — OCYIIECTBICHHA  JCATEIHHOCTH
OpraHM3alyii COIMaNbHON chephl. Pe3ynbTaThl MoJOOHOH OIIEHKU I103BOJISAT
CIeNaTh BBIBOIBI 00 OTKPBITOCTH H JOCTYIIHOCTH MH(bOpMAIUi 00 OpraHu3alluy,
‘KOM(l)OpTHOCTI/I YCIIOBHM OKa3aHWS yCIYyT; JOCTYIHOCTH YCHIyT JUi MHBATMIOB;
JOOPOXKENATEIBHOCTH, BEXJIUBOCTHU pabOTHUKOB OpraHU3aLM;
yIOBJIETBOPEHHOCTH YCIOBUAMU OKa3aHUs yCIyT.

3aKOHOMATENbHON 023300 MNpOBENeHHS HE3aBMCHMOW OLEHKH KavecTsa
YCIIOBHM OKa3aHWsI OPTaHU3alMsAMK KyJIbTYPbI SBIIAIOTCS:

1. ®enepanbHBI 3aKOH OT 3 nexabps 2017 r. N 392-®3 «O BHeceHUHU
M3MEHeHHH B OTHENBbHBIE 3aKOHOJIATeNbHBIE akThl Poccuiickod Dexepallu IO
BOIIPOCAM COBEPIIEHCTBOBAHMS IIPOBEJCHHS HE3aBUCUMOM OLEHKM KadecTBa
yCIIOBUH OKa3aHWs YCIYT OpraHW3alusaME B cdepe KyIbTyphbl, OXPaHBI 310POBbA,
06pa30BaHus, COIMATBHOTO OOCTyXHMBaHHA W (enepalbHBIMK yIPEIKICHIAMH
MeIIKO-COIMANBHOM dKCepTu3s (4. 2 cT. 12).

2. TIpuka3z Munucrepersa tpyaa Poccuu ot 31 mas 2018 rona Ne344-u «O06
yTBepXeHnr EIuHOro mopsiaKa pacyera IoKasaTenel, XapakTepUu3yromnX obniue
KPUTEPUH OLIEHKM KadecTBa YCIIOBUM OKa3aHUS yCIyr OpraHu3alisiMy B cthepe
KyJIbTYPbl, OXpaHBI 370pOBbS, 00pa30BaHUs, COLUAIBHOIO 0o0CITyXKUBaHUS M
denepanbHbIMA VIpEKICHUAMU MeEIHUKO-COLAAIBHON SKCIIEPTU3BL»
(zapeructpupoBad B MuHtocte Poccuw, peructparonseii Ne 52409 ot 11
okTsi6ps 2018 r.) u EnuHbi DOpsSOOK pacuera mokasarelel, XapaKTepU3yIOLmX
o0Iye KpUTEPUH OIEHKHM KadecTBa YCJIOBHMM OKa3aHWs YCIyI OpraHu3alusiMH B

chepe KyIbTyphL, OXPaHBI 37I0POBbsl, 00Pa30BaHMs, COIUATBHOIO 00CITYKUBAHUS 1



(emepanbHBIME YIPSKICHUSIMY MEIUKO-CAHUTAPHON SKCIIEPTH3BI (mpuioXeHHE K
nprkasy Muntpyna Poccuu ot 31 mas 2018 r. Ne344-1) (IpUIOXKEHUE 1).

3. Metonuka BbIABIEHHS X OOOOIIEHWs MHEHHS TpaXIaH O KadeCTBC
YCIIOBMI OKa3aHWs YCIyr OpraHM3alUsMH B Cepe KyJIbTYpBI, OXPaHbl 310POBbS,
06pa30BaHys, COUMAIBHOrO OOCITYXHBaHHA W (elepalbHBIMU YIPEKACHUAMU
MeIUKO-COLMAaNbHON dKcHepTssl (YTB. mOpHKkazoM Munrpyna Poccun oOT
30.10.2018 Ne 6758).

4. TIpuxa3s MusucTepcTBa KylbTypsl Poccuiickoii @enepauu Ne599 ot 2d
ampens 2018 roma «O0 yTBEpXKIEHHHM IIOKa3aTeleH, XapaKTepH3yIOMUX obniue
KPUTEPUH OLIEHKU KAauecTBa YCIOBUH OKa3aHHs yCIlyT OpraHu3alisIMu KyJILTypI;I».

5. PacmopsikeHre MuHMCTepCTBa KyIbTyphl Poccmiickoli ®enepanuu Ne P-
1681 or 18 pmekabps 2020 roma «O Meroguyeckux peKOMEHIANMIX IIO
OpraHM3alliy W IPOBEICHWIO HE3aBHCHMOM OIEHKM KaueCTBa YCIIOBHH OKa3aHWs
YCIIyT OpraHu3alusIMU B chepe KyIbTyphI».

HesaBucumass  OlleHKa OpraHu3alluil  KyJIbTyphl ~ IIPOBOAMIACE  TIO
IIOKAa3aTellIM, XapaKTepU3yIOIIUM OOIIpe KPUTEPUHU OLECHKU KadecTBa yCIOBHiX
OKa3aHMs yCIyr oprammsammsMu KynsTypbl (IIpmkas MunucTepcTBa KyIbTYpPBI

Poccuiickoit ®enepanuu Ne599 ot 27 mapta 2018 roga).

HOKA3ATEJIN, }
XAPAKTEPH3YIOIIUE OBIUE KPUTEPUN OIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCJIYT OPT AHU3AIIMSIMH KYJIBTYPBI

N n/mn [Tokazarens Makcumaisb- 3Haun- 3HayeHHe
Has BEIWYWHA | MOCTh moKazarens ¢
[IOKa3aTess | Y4ETOM €ro
3HAYUMOCTHU
L Kputepuit "OTKPEITOCTS U JOCTYIHOCTS HHpOpMaIuy 06 OpraHu3aiyiy KyIbTypsl"
1.1. |CootBercTBHE vHbOpMauu o| 100 6annos 30% 30 bamioB
JEeSTeTFHOCTH OpraHu3aIuy,

pasMeIeHHON Ha  OOLIENOCTYIHBIX
MHQOPMAIMOHHBIX pecypcax, MIEPEeYHIo
uabopManu u TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMH
NIPaBOBBIMU aKTaMH <1>:

- Ha WHQOPMALMOHHBIX CTEHIAX B
IIOMEIEHUY OpraHu3alliH,




- Ha OQMIMANBHOM CaliTe OpraHU3alliy B
“HGOPMAITHOHHO-
TENEKOMMYHUKAIAOHHOM ceTH
"UnrepHet".

12.

ObecreueHre Ha O(QUIMATEHOM CaiTe
OpraHu3aLud HaJI YK u
(bYHKITIOHHPOBAHS JIMCTAHITUOHHbIX
croco0oB oOpaTHOH CBSI3H u
B3aMMOJIEMCTBHSI C IIOIyYaTEIAMH yCIyT:

- TenedoHa,

- DJIEKTPOHHOMU IIOYTEL,

- SNEKTPOHHBIX cepBHCOB (hopma Ig
Mola4y SIIEKTPOHHOIO
oOpaneHus/KaToObl/ IPEITIOKEHIA;
pasgen "UacTo 3amaBaeMble BOIPOCHL';
MOy YeHUE KOHCYJIbTaIlK o
OKa3bIBacMbIM YCIIyraM H IIp.);

- o0ecrieueHre TEXHIYECKOH
BO3MOKHOCTH BBIPOXEHHUS IOJIydareieM
YCIIyT MHEHHS O Ka4eCTBE OKa3aHUs yCIyTr
(manmuvie aHKETHl IJI ONpoca TpaKIaH
WM THIIEPCCHUTKY Ha Hee)

100 6ammoB

30%

30 0amnoB

1.3

Hons MOJIydaTeNnen YCIIyT,
yIOBJICTBOPEHHBIX OTKPBITOCTBIO,
TIONHOTOM M JOCTYIHOCTBIO HH(OpMAIMH
0 JESITEIbHOCTH OpraHu3allyH,
pasMelleHHOH Ha  HHQOPMAIMOHHBIX
cTeHmaX, Ha caiite B HH(MOPMAIHOHHO-
TEIEKOMMYHHUKAIIMOHHOM CETH
"Uarepuer" (B % or ofmero dwucna
OTIPOIIEHHBIX MOJydaTeNnel yciyr)

100 6ammoB

40%

40 GamtoB

Htoro

100%

100 6amioB

Kpurepuit "KoMGbOpTHOCTH YCTOBAM IIPEIOCTABICHI yeyr"

<>

2.1.

ObGecneuenue B OpTaHM3aUK
KOMGOPTHBIX yCIIOBUH T
IPe0CTaBIECHHUS YCIYT:

- Haguume KOM(OPTHOM 30HBEI OTIBIXA
(oKHUIAHM);

- HalWYhHe W TOHATHOCTh HaBHUTaAIWX
BHYTpPY OpraHU3aIUH;

- JOCTYITHOCTB IUTHEBOH BOJIBL,

- HalWyde H JOCTYIHOCTb CaHHMTapHO-
TUTMEHUYECKUAX I[OMeIneHui (J4ucToTa
NOMEIIEHNH), Hald4due MbLIa, BOJBL,
TyaJeTHO# OyMaru u Ip.);

- CaHWTapHOE COCTOSHHE IIOMEUIECHUH
OpraHM3aIui;

100 6ammoB

50%

50 0aoB




- BO3MOYKHOCTh OpOHHPOBaHHMS
yCIYr/ JOCTYIIHOCTD 3aIUCH Ha
monydenre yenyrd (mo TenedoHy, ¢
Wcrmonp30BaHueM cetw  "'VHTepHET' Ha
opuIMaTEHOM caliTe OpraHu3aliHd, MpH
JAYHOM IIOCEIICHUH U TIP.)

2.2.

BpeMst 0XUIaHUs IPEIOCTABICHU
YCITyTH

JaHHBIA MOKa3aTeNlb HE MPUMEHACTCS 1T
OIIEHKH OpraHu3alyil KyIbTYpPbl

2.3.

Hois MoJIy4aTellen YCIIyT,
yIOBIICTBOPEHHBIX KOM(OPTHOCTEIO
yCIOBHH MPeNoCTaBIeHHs yCIyr (B % OT
06IIIero 9rciia ONpPOIICHHBIX IOJydYaTelei

yeuyr)

100 GamioB 50% 50 bamIoB

Hroro

100% 100 6amioB

I

Kpurepuit "JIoCTyIHOCTE yCIyT AJIs HHBAIHIOB"

3.1.
<3>

O6opynoBaHue TEPPUTOPUH,
[pujerarome K OpraHu3ainuy, H €€
IOMEIICHMH ¢ Y4eTOM AOCTYIHOCTH JUIs
HHBAIAOB:

- obopymoBaHHME  BXOAHBIX TPy
TaHTyCaMU/TIOABEMHBIME IIIaTHOpMaMu;

- HaIW4Y{de BBIICNEHHBIX CTOSHOK JUIA
ABTOTPAHCIIOPTHBIX CPEICTB HHBAIHOB;

- Haldude AaJaNTHPOBAHHBIX IHQTOB,
HOpy4Hel,  PacIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- Ha/IM4Ke CMEHHBIX KPEeCeI-KOISICOK;

- Hauuyhe CIEIHaIbHO 000pYyIOBaHHBIX
CaHUTAPHO-TUTHECHAYECKHX IIOMEIICHIN B
opraHu3anuu

100 OanoB 30% 30 6ayIoB

3.2.

O6ecrieueHAE B OpraHU3alldd YCJIOBUM
JNOCTYIHOCTH, MO3BOJLIIONIMX HHBAIHIaM
HONy4aTh YCIAYT'M HapaBHE C JPYTUMH,
BKITFOYast:

- IyOIMpoBaHUE VI HHBAIUIOB IO CIYXY
I 3PEHHI0 3BYKOBOM M 3pHUTEIBHOH
pHbOpMAaLIHH;

- nybnupoBaHWE HAANUCEH, 3HAKOB U
WHOM  TEKCTOBOM ¥  TIpaduueckon
uHGOpMAK 3HAKaMH, BBIIOJIHCHHBIMA
penbedHO-TOYeYHBM HmprdTOM bpaiis;

- BO3MOJXHOCTB IIPEOCTABIICHHS
MHBATUIAM II0 CIIyXy (CIIyXy W 3PEHHIO)
yCIIyT CYpIOTIePEBOIUNKA
(Tr(IIOCYpIOIIEPEBOIINKA);

& HaJIA4YueC aJIBTepHaTI/IBHOfI BEpCUU

100 6axmoB 40% 40 bayutoB




ouIMaTBEHOTO caliTa OpraHu3allki B CETH
"MarepHeT" U1 HHBAIKIOB 110 3PEHHIO;
- TIOMOINb, OKa3biBaemas pPabOTHHKAMU

OpraHu3alyy, IPOLIEIIIMMHA
HEO0X0IUMOE oOyueHue
(MHCTPYKTHPOBAHHE) (BO3MOKHOCTH
COTIPOBOXKIEHHMS paboTHUKAMHU
OpraHu3allun);

- HATMYHE BO3MOYKHOCTH IIPEIOCTABICHUSA
yCIyrd B IUCTaHIMOHHOM PEXHME WK Ha
JIOMY

(%)
(O8]

Homs moJrydarenen YCIIYT,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
IS WHBAIMOOB (B % OT oOmIero umcna
ONpOIIEHHBIX  IOmydaTene#l ycmyr -
VHBAJIMJIOB)

100 GammoB

30%

30 OamnoB

Uroro

100%

100 6amnoB

Kpurepuit "J[0OpoxKenaTeIbHOCTh, BEXIHBOCTE paboTH

HKOB Oopranusamuu’ <2>

4.1.

Hons IoJTydaTelien YCIIyT,
yIOBIIETBOPEHHBIX

JTOOPOKETATEIBHOCTEIO, ~ BEXIHBOCTBIO
PabOTHUKOB OpraHU3allVH,
00eCIeunBAalOIKX MEPBAYHBIA KOHTAKT U
pHOPMUPOBAHHE IONydYaTeNlsi YCIyTH
(pabOTHHKM CIPABOYHOW, KaCCHPBl K
mpodee) pu HEIOCPEICTBEHHOM
obpamenuu B Oprapmsamuio (8 % OT
06IIIero 9rcia ONPOIICHHBIX IoTyYaTenel

yemyr)

100 Gammor

40%

40 OayioB

4.2.

Hons moJryJaresien YCIyT,
yIOBJIETBOPEHHBIX
IOOPOXKENATENPHOCTRIO,  BEXIMBOCTBIO
paOOTHHUKOB OpraHu3alyH,
06ecTIeYnBarOIIUX HETTOCPEICTBEHHOE
OKazaHWE YCIyr'H IIpH OOpalleHud B
oprammsanyo (B % oOT 00Iero umcia
OIIPOIIEHHBIX MOJIydaTeNel yCeiyr)

100 6aymioB

40%

40 6amIoB

4.3.

Hons moJTyyaresen YCIIYT,
yIOBIIETBOPEHHBIX
TOOPOXKENATEIFHOCTBIO, ~ BEXKIMBOCTBIO
pabOTHHKOB OpraHu3aluy pu
ACIIONB30BAHMAY JUCTAaHIIHOHHBIX (GopM
B3ammMonekicTeus  (mo  TenedoHy, IO
SNMEKTPOHHOMW  II0YTe, C  [OMOIIBIO
3JIEKTPOHHBIX CEpBHCOB (moma4un
3JIEKTPOHHOTO

100 6anmoB

20%

20 dayuioB




oOpalens/ XaIo0/IpeIOKEeHNH, 3alUuCH
Ha IOJydYeHHe YCIyIH, IOJydeHUE
KOHCYJIBTAIWH IO OKa3hIBAEMBIM YCIyTaM
u mup.)) (B % or obmero ducna
OIPOLIEHHBIX IOTyJaTeNel yCuyr)

Uroro 100% 100 6astoB
3 Kpurepuit ""Y TOBIETBOPEHHOCTE YCIOBUAMY OKa3aHUA yeayr" <2>
5.1. [Jloxs momydarened — ycuiyr, KOTOi)BIe 100 6amnos 30% 30 6amioB

FOTOBBl PEKOMEHIOBAaTh OPraHU3aIUIO
POJCTBEHHUKAM ¥ 3HAKOMBEIM (MOTTH Obl
ee peKoMeHIoBarb, ecam Ol Obula
BO3MOXKHOCTE BEIOOpa opranu3arus) (8 %
OT  o0mero  4Ywcia  OMPOIICHHBIX
noayJaTenei yciyr)

52. |Jonsa IoJIyJaTeneu yenyr,| 100 6annos 20% 20 6amioB
VIOBIETBOPEHHBIX ~ rpaduKoM  pabOTEHI
opranmsamud (B % OT oOumero ducna
OIPOIIEHHBIX MOTyJaTeNell yCuyr)

5.3. |Homa oJTydaTesen yeayr, | 100 6amnos 50% 50 6amoB
YIOOBJIETBOPECHHBIX B LEIOM YCIOBUSIMH
OKa3aHMs YCIyr B opraHmsanuu (B % OT
0OIIEro YKciia OMPOINEHHBIX NOJIyYaTeneh

yemyr)

Hroro 100% 100 GamioB

<1> Crarpg 36.2 3axona Poccuiickoii ®emeparuu oT 9 okTs6ps 1992 r. N 3612-1, mpuxas
MunkynsTypsl Poccru ot 20.02.2015 N 277 "O06 yTBepXIeHHH TpeOOBaHMH K COICPIKAHUIO U
dbopMe TpemocTaBienus HHPOPMALHE O JEATENbHOCTA OPraHU3alHi KyJIbTyPEL, pa3MeIeHHOM
Ha O(QHUITMATEHEIX CalTax YIOIHOMOUYEHHOTO (eiepalbHOro oprada UCIOJHUTENHHON BIIACTH,
OpraHOB TOCYJApCTBEHHOM BIAcCTH CyOBeKTOB POCCHACKOH Qezepanuy, OpPraHoOB MECTHOTO
CaMOYIIPaBIEHHsd MW OpraHu3alui KyJIbTypel B CETH "Unrepuer" (3aperucTpupoBaH B
Muswcreperse roctumuu Poccmiickoit @enepamun 8 mas 2015 T, PETUCTPALMOHHEBIN HOMEP
37187).

<2> JlaHHBIM KpHUTepHM HE NPUMEHHM K TearpalbHO-3PENMINHBIM M KOHICPTHBIM
OpraHM3allisIM B COOTBETCTBUE €O cTaThelt 36.1 3akoHa Poccuiickoii enepanun 0T 9 OKTAOPS
1992 r. N 3612-1.

<3> JlaHHKIH HOKA3aTeNb He MPUMEHIETCS K OpraHu3alisaM KyIbTypBl, pasMeIatoluMes B
00BeKTax KyJbTYPHOTO Hacienus. B ciydae HaxOXXACHUS OpraHU3aliy KyIbTyphl B 00BeKTe
KyJIBTYPHOTO HACJIEIVs PUMEHSIOTCSA IOKa3aTeNd, IPEXyCMOTPEHHBIC ITYHKTOM 8 Ilpukaza
Musnkynsrypsl Poccum ot 20.11.2015 N 2834 (3aperucTpupoBaH B MuHBuCTEpCTBE FOCTHIHH
Poccuiickoit @enepanun 10 nexabpst 2015 1., perucTpaniOHHBIH HOMEP 40073).



Ilear HceledOBaHHsi - OLEHKA KaueCTBa YCIOBHM OKasaHHs yCIyr
OpraHu3alUsaMH KyJIbTypBhIL.

3amauu ucce0BaHUA:

— IPOBECTH AQHANU3 OTKPBITOCTH U JOCTYIHOCTH uadopmMaruu 00
OpraHu3alyy KyJIbTYPEL,

e U3y4YUTh KOMGOPTHOCTH yCIOBUH MPEIOCTABICHUS YCIYT;

— OIMCaTh JOCTYITHOCTD YCIYT IJI1 MHBAIUIOB;

— BBISIBUTH JI00POXKENATENBHOCTD, BEXKJIUBOCTH paOOTHUKOB
OpraHu3allvy;

— 0XapaKTePU30BaTh YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHMs yCIIyT.

O0neKTOM HCCJIEN0BAHNS BHICTYMHIIN:

L. MyHununagsHoe Oro[pKeTHOe —yupexneHue JIBopell  KyJlbTypbI
«XumBonokao» (MBY JIK «XHMBOJIOKHO»);

2. MyHuIMnaneHoe OODKETHOe  yupexzeHue «/lBopell KyIbTyphI
nocenka JlutuEKm» (MBY «JIK moc. JINTBUHKIY);

3. MyHHUIUNATBHOE OIOIKETHOE yapexaeHue «JloM KyIbTypsl IIOCeKa
Caxaposo» (MBY «JIK moc. CaxapoBo»);

4. MyHuIMIAIEHOE OrODKeTHOE yupexaeHne «JloM KyJIbTypBl IIOCEIKa
DOnesarop» (MBY «JIK moc. DieBaTop»);

5. MyHHIIMIAIBHOE —OIO/DKeTHOe — ydpexknende JIBopell KyIbTypbl
«Cunretux» (MBY JIK « CHHTETHKY);

6. MyHHUIMIIANEHOE OIODKETHOE YUpeXAeHHe KyIbTypsl JlOCyroBBIA

nentp «Hcroxkmy (MBYK L1 «VcTokm»);

4% MyHuIHIanbEHoe GromKeTHOE yupexaenue Jlocyrossid nentp «Mup»
(MBY OI1 «Mup»);
3. MynununansHoe OmKeTHOe ydpexiaenude JIBopenm  KyIbTyphl

«3arBepenxuii» (MBY JIK «3arBepenkuii»);
9. MyHHIHIANEHOE OIODKETHOE YUYpEeXKIEHHEe KyIbTyphl «IBepckon

TOpOJICKOM My3eliHo-BhIcTaBouHbIH nenTpy (MBYK TTMBI);
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10. MyHUIUIATEHOE  aBTOHOMHOE  YUPEKACHHUC «MyHUIUAIEHA
6ubTHoTeunas cuctema ropona Teepm» (MAY «MBC r. Teepi»).

Ilpeqver HcclaefoBaHusi — KadeCTBO YCIOBUM ~ OKa3aHWs YCIyT
OpraHu3alUsMH KyJIbTYPBL.

Tun ﬁCCJIeIIOBaHHﬂ: JCCIIeOBAHUS IO XapaKTepy 3ajad — MUIOTaXHBIC,
[0 MeCTy IpOBeleHWss — IIONeBBle, MO YacToTe MNPOBENCHUA — pasOBBIC H
TIOBTOpPHEIE, [0 CTEIIEHH 0XBaTa — BHIOOPOYHBIE U CILIOLIHEIC.

MeTtoanl c6opa nHpOpMAIIHHE:

— aHKETHpOBAaHHE ToONydaTelell ycmyr (aHkeTa [OJIydaTene yCIyT -
IpUJIOXKEHUE 2),

— SKCIIEpPTHAS OlleHKa OpraHU3alldil KyJbTyphl (YeK-THCT - MPIIOKCHHIE
3),

— KOHTEHT-aHAIM3 CaiiTOB OpraHM3aluii KylbTyphl (OJAQHK KOHTEHT-
aHanM3a — PUIoXKeHue 4).

MeTONHKA POBEIeHNsi: [IPY [POBEICHNAN HE3aBUCHMOH OIEHKH KaueCTBa
YCIOBHi OKa3aHWs YCIyr MyHHIMNATBHBIMU YUPEXKIEHUAMH KyIbTYPhl TOPONa
TBepd WHCIIONB30BAICS KOMIUIEKCHEIH Tmoxxox. Mccnmenosanue IO coopy u
06061meHrI0 HHPOPMAIMK O KadecTBe YCIOBHMU OKasaHHA yCIyr MPOBOAMIOCH IO
KpUTEpHsM, yTBEpXXACHHBIM OONIECTBEHHBIM ~COBETOM TIO  HPOBEICHHIO
HE3aBHCHMOl OIEHKY KauecTBa YCIOBHil OKa3aHWs COLHANbHBEIX YCIyr B cdepe
KyIbTyphl IpH YIOpaBlIeHHHd IO KyIbType, CIOPTYy © [enaM MOJIOASKH
aJMUHECTpanuu ropoaa TBepH ¢ HCIOIB30BaHUEM PA3TIMIHBIX METOOB. Kpurepuu
OTKPHITOCTH ¥ JOCTYIHOCTH HMH(pOpMamuu 00 OpraHH3allMh KyJIbTYpPEI OBLIH
IIpOaHANKM3MPOBAHEl METOIOM KOHTEHT-aHajlM3a CalToB, & TaKkXKe NPOBEICHA
SKCIepTHas onleHka. CBeneHus 0 KOMQOPTHOCTH YCIOBHH IMPEAOCTAaBICHIA YCIYT,
JOCTYITHOCTH YCIIyT JJIsi MHBAIKIOB, a TAKKe J0OPOXKENaTeNbHOCTH 1 BEXIIIBOCTH
pabOTHHMKOB KyNbTypsl OBUIM OIGHEHEl B XOHe OKCIEPTHOW OLEHKH H
AHKETHPOBAaHUs IOydareieidl yciuyr. YIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHMs

YCIYT HCClIeaoBaliaCk METOAOM OIIpOCa HOTpe6I/IT6J'[eI7L

11



Ha OCHOBAHHHM €WHOTO IOPSIKa pacdera IoKasaTeset, XapakTepH3yIohX
obLIre KPUTEPHMH OLEHKH KayecTBa yCIOBHH OKa3aHWs yCIyT opraHu3alsIMH B
chepe KyIbTyphl, OXpaHbl 310POBb, 0Gpa3oBaHys, COLHUANEHOTO 0OCITYKHBAHUS 1
(benepatbHBIMU yIPEIKACHUAMU MeTHKO-COLUANBHOM SKCIIEPTU3BI OpraHu3alyed-
oIepaTopoM coGupaeTcsa HHQOpMaIHA IO Ka)KOM OpraHu3alMy KyJlbTypbl B
pesyipTare aHamu3a OQUIMATBHBIX cafiToB, OSKCIEPTHOW OIEHKH, OIpoca
Honydaresieif yclIyr W WHOH odunuansHOi HHGOPMAIUH. AHanu3 MHEHHH
Honydareneil yciayr, B TOM YHCIE mosydaTeneil yclyr-HHBaTHAOB (IPH HX
HaJIW4KH), TIPOBOAIICS CIIEAYIOUTUMY Iy TAMH:

1. AHKeTHpOBaHHEM, B TOM YHC]e OHJAWH aHKETHPOBAHHEM — IO aHKeTe,
pa3MeIleHHOM B I/IH(popMauHoHHo—TeneKOMMyHHKauHOHHo171 ceTH
«AHTepHeT» Ha OQUIMANIBHBEIX CahTax opraHM3alEil KyIbTyphl M Ha CaiTe
opraHu3alug-onepaTopa.

2. VHTepBHIOMPOBAHHEM IONyYaTeeH yCIyT.

3. TenedoHHBIM OIIPOCOM HONyYaTeICH yCIyT.

O61nem, TUN 1 reorpadus BoIoopkH. KoHTEHT-aHAN3 CafiTOB MPOBOJIUIICI
CILTOMIHEIM HCCIIEIOBAHIEM, OBUIA MPOAHATA3NPOBAH OQUIMANbHBIC CAHThI MBY
K «Xumsonokaoy, MBY «/IK moc. JIuruukw»y, MBY «JIK moc. CaxapoBoy,
MBVY «JIK moc. Dnesatop», MBY JIK «CunTeTHK», MBVYK 11 «Mcrokm», MbY
TI1T «Mup», MBY JIK «3aTBepenKuin», MBYK TI'MBII u MAY «MBC r. Teepu».
JKCIIepTHas OIleHKa OpraHu3alliil KyNbTypsl TakKe IPOBOAMIOCE CIIIOMIHAIM
HCCTeOBaHAEeM, B HEM TpHHAIM ydacTue Bce 10 MEpeIHCIEHHBIX BBIMIC
opraHm3anuii KyasTypsl. OOBeM BBHIOOPOYHOM COBOKYIHOCTHM Ul OMPOCa
notpebuTeneii  ycIyr COCTaBWJI — OKOJO 40% oT oOBemMa TEeHEpalIbHOU
COBOKYIIHOCTH, HO He 6onee 600 pecriOHIEHTOB B opraHI/I?,auI/II/I.1 AHKETUPOBaHHE
roTpe6uTenel ycuyr IpoBOAKIOCch B 10 MyHUIMIATBHBIX YIPEKACHUA KyJIbTy PRI

ropona Teepu.

il o

MeTOmIKa BEISBIEHUS U 0GOOMWIECHNs MHEHUA TPaXIaH O KaueCTBE YCIOBHHA OKa3aHWs YCIyI OpraHusaldiMu B
ctepe KyJIbTypbl, OXPaHbl 370POBbsi, 00pa30BAHIA, COLMATBHOTO obcmyxuBaHus U QenepanbHbIMU YIPEKICHHAMU
MeIUKO-COMATBHOM 3KCIepTH3HI (YTB. mpukasoM Muntpyna Poccuu ot 30. 10.2018 Ne 675H)
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Bcero 65ut0 omporueHo 6899 momydaTenel yCuyT, 13 HUX 724 momydarens
yCIyT-UHBaJIKAA.

O6paboTka M aHAJIH3 Pe3yIbTATOB HCCIEJOBAHUSI OCYINECTBIIATACh Ha
OCHOBE CO3JaHHs OJIEKTPOHHBIX 0a3 JaHHBIX, HCIONb30BAHUA OCHOBHBIX
oImicaTeNbHEIX craThcTuK B makere SPSS 16.0 u MSExcel. AHanu3 pesysbTaToB
FICCTIeNIOBAHMsT [POBOJMICS B COOTBETCTBHM ¢ ENMHBIM NOPSAIKOM pactera
moKaszaTenell, XapaKTepU3YIOIUX OOIIre KPUTEPHH OLCHKM KadjecTsd yCIIOBHM
OKazaHWs YCUYT OpraHu3alMsIMH B Cepe KyNbTypbl, OXpaHEl 3I0pPOBbS,
06pa3oBaHus, COLMATBHOTO OOCIYXMBAHUS K denepalbHBIMU  YIPEKACHAAMA
MeWKO-CAHUTAPHOM 3KCIepTU3sl (IIPUIOKEHHE K TIPUKa3y Muntpyna Poccun ot
31 mas 2018 1. Ne344-1) (nprioxeHue 1) B HECKOIBKO 3TallOB!

1. PacyeT TIOKa3aTelell OIEGHKA KadyecTBa YCIIOBHM OKasaHus yCIyr
OpraHu3alysIMU KyJIbTypBl.

2. Pacyer kpuTepueB OICHKM Ka4deCTBa yCIOBHM  OKa3aHWs  YCIyT
OpraHu3alusAMy KyJIbTypbL.

3. PacueT TIOKasaTeleii OIEGHKA KayecTBa YCIOBMH OKasaHWs YCIyT
OpraHM3allMsAM{  KyIbTYphl, B  OTHOIIGHMH  KOTOPBIX  TIPOBEJCHA
He3aBHCHMasl OLIEHKA KayeCcTBa.

4. PacueT OKa3aTels OIEHKM KayecTBa OKa3aHus yCIyT 110 MyHUIHUIIAIEHOMY
00pa3oBaHHUIO.

5. Pacuer JMHEMHBIX pacIpeleNeHui N0 KaXIOMy MOKa3aTeNto U KPUTEPUIO
OLIEHKH KadecTBa OKa3aHus yCIyl OpraHu3alusiMy KyIbTypbl;

6. AHanu3 MONydYeHHBIX 3HAUeHWil IIOKasareledl M KPUTEPHEB OLCHKH, C
COCTaBJIEHHEM PEUTHHIa OpraHU3aAlUM KyIbTyPhL.

7. PazpaGoTka HPEIOXEHUM IO YIYYIICHHIO KaiecTBa YCIOBUM OKa3aHWs
yCIyr OpraHuM3alusMU KyIbTyphl, B OTHOIICHWM KOTOPBIX IPOBOAMIACH

He3aBHUCHMas OICHKa Ka4yeCTBa.
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JUHEWHBIE PACHPEJAEJEHUSA A T'PAPUIECKAS
UHTEPIPETAIIMS PE3YJIBTATOB HE3ABUCHUMOM OLEHKHA
KAUECTBA YCJIOBUI OKA3BAHMS YCJIYI OPTAHU3ANUAMUA
KYJbTYPbI

1. OTKPBITOCTH U JOCTYINHOCTHh NH®OPMAIINU Ob
OPTAHU3AIINNA KYJbTYPBI

[TepBEIM KpHTEpHEM KadecTBa YCIOBUM OKasaHMsA YCIyr OpraHM3aliiMH
KyIbTyphl sBIseTCS «OmKpbimocms U OOCHIYRHOCHb ungopmayuu 00
opzaHu3auuU Kybmyper». JlaHHBIA KPUTEPUN OTpaXkaeTcs B TPEX IOKazaTessix,
npencTaBieHHBIX Hbke. CIoco0 OLEHKH — H3YUeHUE MHCHI IOJTy4daTeNled YCIyT,
SKCIIEpTHAs OLEHKA M KOHTEHT-aHalIM3 CaiiTOB OpraHus3allii KyJIbTypBI. JlaHHBIN
KPUTEPHUH pacKphIBaeTCs Yepe3 TPH MOKa3aTeIs.

1.1. Coomeemcmeue unpopmayuy o0 0esmMeNbHOCMU  Op2aHU3aYUlU,
DpazMewjeHHoll Ha O0OWedoCmynHblX —UHMPOPMAYUOHHBIX —pecypeax, Nepewio
ungopmayuu u mpebosanuasmM K Hel, YCMAHOBIEHHbIM — HOPMAMUSHBIMU
NPABOBLIMU AKMAMIL: HA UHGOPMAYUOHHBIX CMEHOAX 8 NOMeuyeHu OpeaHusayul,
u Ha ouyuanvHom callme  oOp2aHU3AYUU 6  uHgopmayuoHHO-
_meﬂekommynukauuouHoﬁ cemu "Humepnem".

[To pes3ymsTaTaM OLEHKHA COOTBETCTBUS HH(OpMALMH O IEATENBHOCTH
OpraHM3alli¥ Ha CTeHAax U O(QUUIMANLHBIX CalTax MBY JIK «XWMBOJIOKHOY,
MBY «JIK moc. JlutBuku», MBY «JK moc. CaxapoBoy, MBY «JIK moc.
9JIéB3.TOp>), MBY JIK «Cunretuk», MBYK L[ «Mcroxm», MBY [ «Mup»,
MBYVY JIK «3atsepenkuii», MBYK TTMBII, MAY «MBC r. Tepu» NOIy4HIA 110
100 G6amwtor u3 100 Bo3MoxHEIX. Ha caiiTax TOTpeOUTENH MOTYT O3HAKOMHUTLCA CO
clemyromel uubopMaryeii 1 CBeIeHUSIME 00 OpraHu3alliy KyJbTyphl: CBEICHHA O
IOJHOM M COKpAIIEHHOM HaMMEHOBaHMHU OpraHM3allii KyJlbTypbI, CBEACHHA O
TIOYTOBOM afipece, KOHTAKTHBIX Telle)OHaxX U apecax SJIEKTPOHHOU MOYTHI, MECTe
HAXOXICHHs OPraHU3alUK KyIbTyphl 1 €€ ¢unmranos (IpH HAIMYKK); CBEICHUS O

JaTte CcOo3JaHMs OpraHu3alluu KYyJIbTYyphl H €€ YapeauTeisix, YYpE€OUTECIbHBIC
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IOKYMEHTBI, HMeHa, OT4YeCTBa ¥ JOJDKHOCTH DYKOBOIMTENCH OpraHHU3alin
KyJTBTYPHI, €¢ CTPYKTYpHBIX TOApa3leleHui U (uIuanoB (IpH WX HAIAYHK),
KOHTaKTHBIe TeledOHEI, afpeca CaWTOB CTPYKTYPHBIX IOApa3feleHud (Ipu
HaJIM4MK), afpeca 3JEeKTPOHHOM IMOUTHL, CBENEHMS O peXHMe, rpapuke paboThl
OpraHW3aIliil  KyJIbTypbl; CBEINEHHMS O BHIOaX MPENOCTABIIEMBIX  YCIyT
OpraHM3aIlell KyIbTyphl; IE€peYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, CBEICHHUS O
MaTepPHATEHO-TEXHIYECKOM 00€CIIeYeHUH NPENOCTaBICHUS YCIyT, KOIUS IlIaHa
(GUHAHCOBO-XO3SICTBEHHOM  NEATENBHOCTM W CBEICHUS O  pe3ynbrarax
He3aBUCHMOU OIICHKH.

Ha crTeHmaXx B IIOMEIIEHHSX I[IEPEYUCICHHBIX BBIIIE OPraHU3allii
IpejicTaBlieHa Best HeoOxouMas THPOpMAaIs 00 OpraHu3aIisx KyJIbTypBl.

Jlums Ha creage MBY «JIK moc. CaxapoBo» He pasMEIIeHBI CBEACHUA O
pe3ynbTaTaX HE3aBUCUMOM OLEHKHA. 3a JaHHBIM IIOKa3aTrelb OpraHu3alusd

nonyumia 94,44 6aJ1Jia 13 100 BO3MOXHEBIX.

KOJIMYECTBO 0alioB KOJIMYECTBO OpraHu3aIiii | IPONEHTEL
0 GasuoB 0 0,0%
1-19 Gannos
(HEYTOBIIETBOPHUTENHHO) 0 0,0%
20-39 6amtoB (HIXe cpenHeit) 0 0,0%
40-60 6ay0B (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 Gannos (xopo1io) 0 0,0%
81-100 6aym10B (OTIUYHO) 10 100,0%
Utoro 10 100,0%
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IToxazarenas 1.1. CooTBeTcTBHE HHGOpPMALIIH O

HeATeILbHOCTH OPraHI3 A, pasMelleHHOI Ha

00LIeTOCTYIHBIX HHPOPMAIHOHHBIX pecypcax,

nepevyHro HHGOPMAHH H TPeOOBAHHAM K Heil,

VCTAHOB/IEHHBIM HOPMATHBHBIMH IPABOBBIMH
aKTaAMI

81-100 Samnos (OTUIHO) 00,0%|
61-80 Gammos (xopomo) | 0,0%
40-60 6annos (yaosnersoputemsao) | 0,0%

20-39 Gamnos (Hirke cpegueii) | 0,0%

1-19 GamnoB (HeyJOBIETBOPIUTEILHO ) L 0.0%

0 Gammos 0,0%

1.2. Ob6ecneuenue Ha oQuyuanrbHOM caume OpP2AHU3AYUY  HAMUYUA U
DYHKYUOHUPOBAHUS — OUCMAHYUOHHBIX — CnOcob08  0bpamnou  ceéasu U
83aUMOOIiCIBUs. C NOTYHAMENaMU YCIy2: - Mele@oHa, 3NeKMPOHHOU NOUmbl,
SNEeKMPOHHBIX cepsucos (hopma ons nooauu 9NEeKMPOHHO20
obpawenus/rcanobel/npednosxcenus; pasoen «Yacmo 3adasaemvie 80NpPOCHLY;
NoNIyYeHue KOHCYIbMAayuu no OKA3vleaeMvlM YCiIyeam U np.); obecneveHue
MEXHUYECKOU 803MONCHOCTNU BbIPANCEHUS NOTyYameNnem YCiLye MHeHUsA O Kaiecmee
oKazanus yeaye (Hanudue ankemol 078 ONPOCa 2PAXCOAH WY UNEPCCHLIKI Ha Hee).

CortacHO maHHBIM ucciemoBaHus, Ha cakitax MbY JIK «XUMBOJIOKHOY,
MBYK 11 «Hcroxkm», MBY JIK «3arBepeukuity 1 MAY «MbC . TBepm»
IPUMEHSIFOTCS 5 CITOCOOOB AWCTAHIIMOHHOIO B3aUMOJEHCTBUS C IONy4YaTelaAMU
YCIIyT.

4 cmocoba IWUCTAaHIMOHHOTO B3aUMOIEUCTBHS C  IOTPEOUTENIMU
HCIIONB30BaHEl Ha O(UIUATbHBIX caiitax opraHmsamuii MbBY  «JIK  moc.
JIutBurKE», MBY «JIK moc. Caxaposo», MBY «JIK moc. DneBarop», MBY JIK

«Cuntetnrky», MBY 11 «Mup» 1 MBYK TI MBI,
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HoMep aGOHEHTCKOTO Telne(OoHa, afipec 3ICKTPOHHON MOYThL [IPECTaBICHEI
Ha O(UIIHATBHBIX CalWTax BCEX MCCIENYEMBIX opranu3anuil KyneTypbl. DOpMEI
06paTHOM CBA3M WCHOIB3YIOTCA HA BCEX CaHTax, Hampumep, GopMbl U1
COOOIIEHUH, TPETI0KEHUH, OLICHOK ¥ OT3BIBOB.

Texuuyeckas BO3MOKHOCTH BEIpaKEHHUS IIOydaTeseM YCIyr MHEHHA O
Ka4yeCcTBE YCIOBHM OKa3aHWs yCIyr HE IPeJoCTaBlIcHa Ha caiitax MbY «JIK noc.
Caxaposo» 1 MBYK TI' MBI,

Pasnen caiita «UacTble BOIPOCH» paspaboTaH IHUINb Ha OGUIMATEHOM
caiite MBYK TITMBLI

[ToMrMO NepeurciIeHHBIX (OpM Ha cauTax HCCIeIyeMBIX OpraHU3aLUi
VICIIONB3YIOTCS ¥ MHBIE NVCTAHIOHHEIE (OPMBI B3aUMOICHCTBHUS € IIOJTyHaTe AMHU
yCIIyT, HampuMmep, hopMa OHIIaiH-3aI|CH, SJIeKTPOHHBIM KaTallor ¥ BHPTyalbHas
CIIpaBKa, JJIEKTPOHHAas (opMa IPOICHUS KHHT.

TaxkuM 06pa3oM, BCe IEPEUMCICHHBIE OpraHU3alMK TONydUIn 32 J@HHBIA

moxazarensb 100 6anos u3 100 BO3MOXKHBIX.

KOJIMYECTBO 0aJIOB KOJIMYECTBO OpraHU3alui | IIPOICHTBHI
0 OanmoB 0 0,0%
1-19 Gamnnos
(HeyIOBIETBOPUTENHHO) 0 0,0%
20-39 Gamnos (HrKe cpefHen) 0 0,0%
40-60 6amnoB (YIOBIETBOPUTEIHHO) 0 0,0%
61-80 GaoB (X0poIo) 0 0,0%
81-100 62108 (OTIHYHO) 10 100,0%
Hroro 10 100,0%
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Ilokazarens 1.2. Obecneyenne Ha OPHIHATIEHOM
caiiTe OpraHi3amiy HATIYHS |
(GYHKIHOHHPOBAHHSA JHCTAHIHOHHBIX CIOCO00B
o0paTHOil CB3H H B3aHMOIeliCTBHA C
MOJIYYATEIAMH VCIIVT

81-100 SanmnoB (oTHIYHO) I{}{),O%é
61-80 Gammos (xopomio) 0.0% |
40-60 Gannos (vaosnersopuremsuo) | 0,0%
20-39 Gannos (Hipke cpegneii) | 0,0%
1-19 Sannor (HeygoBneTBopuTenbHO) | 0.0%

0 dammmor | 0,0%

1.3. Jlona nonyuameneii ycmye, YOO6N€MEOPEHHBIX OMKPbIMOCHILIO,
NONHOMOU U OOCMYNHOCMbIO UHPOPMAYUU O OeAmeNbHOCHU OP2aHU3AYUL,
PA3MEWEHHOU HA UHMOPMAYUOHHBIX CMEHOax, Ha caime 6 UHGOPMAYUOHHO-
MENEeKOMMYHUKAYUOHHOU cemu  «Hnmepnemy (6 % om o0bwezo uucna
ONPOULEHHBIX NOTyYamenell yciye).

BonBIIMHCTBO TONTydarenell yCIyr HCCIeNyeMBIX YYPEeXICHUH KyJIbTYpPBI
IIPAKTUYECKH  IIONHOCTBIO  YIOBIETBOPEHBI  KOIWYECTBOM M  KaveCTBOM

nH@OpMaIMK Ha cTeHaax u caiitax (0T 97,99% o 99,92% onpoIeHHbIX ).
p p

AIOIBL YROBICTBOPCHHRIX KOJIMYECTBO OpTaHM3alliil | IIPOLIEHTHI
noJry4yaTeneil yciyr
0 6anos 0 0,0%
1-19 Gannos
(HeyJOBIIETBOPUTEIHHO) 0 0,0%
20-39 6amnoB (HUXKe cpenHei) 0 0,0%
40-60 6am10B (YIOBIETBOPUTEILHO) 0 0,0%
61-80 6annos (xoporro) 0 - 0,0%
81-100 6amroB (OTIUYHO) 10 100,0%
Htoro 10 100,0%
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Iokasaress 1.3. Jons mosryuareieii yo/mnyT,
VIOBJIETBOPEHHBIX OTKPBITOCTHIO, OTHOTOM I
TOCTYHHOCTBIO HH}pOPMAIHI 0 JeATe/IBHOCTH
OPraHH3AIH, Pa3sMelleHHOIl Ha
HHpOPMAMIOHHEBIX CTeHJaX, Ha caiiTe B
HHPOPMAIHOHHO-Te/IeKOMMYHHKAIOHHOIT ceTH |
"Hutepuer"

81-100 6ammos (oTmmaHO) 1 100.0%
61-80 6amnor (xopomo) | 0,0%
40-60 SammoB (yaoBnerBopurensHo) | 0.0%

20-39 Gannos (Hke cpegeil) | 0.0%

1-19 Gammnos (weynoenersopuremro) | 0,0%

0 Gammos | 0,0%

2. KOM®OPTHOCTBD YCJIOBUH NPEAOCTABJEHUS YCJIYT

BropbiM KpuTepmeM, HCHONB30BAHHBIM I OIEHKH KAadecTBa YCIIOBUM
OKasaHus yCIyr, cTal Kpurepuii «Komgpopmuocme ycnoeuii npedocmasnenus
yeayey. JUns pacKphITHSA CONEPKaHUS YKA3aHHOTO KPUTEPHUS IPUMEHSIINCH Ba
II0Ka3aTens, KOTopble OyayT paccMoTpers! panee. Crioco6 OLEHKH — SKCIIEpTHAS
OLICHKA ¥ M3y4JeHHe MHEHHS TIONyJaTesiei YCIIYT.

2.1.  Obecneuenue 6 opeanuzayuu Kom@opmueix  ycnoeuii  0ns
npedocmaenenus ycrye:  Hanuuue KOM@OPMHOT 30HL OMOLIXA (oorcuoarus),

Hamuuyue U HNOHAMHOCHb Hasucayuu eHympu opzaruzayuu, docmynﬁocmb
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NUMbeEOTL 600bL, HAMUYUE U OOCMYNHOCIb CAHUMAPHO-2USUCHUECKUX NOMEWCHUT
(wucmoma nomewenusi, HaruuUe MbLIG, 6006, MyanemHou Oymazu u np.);
CaHUMAPHOE COCMOAHUE NOMEWEHUL OP2AHUIAYULL BO3MONCHOCTIL OPOHUPOBAHUS
yeryeu/0ocmynHocme  3anucu  Ha  nomyueHue  yeayeu — (no menegony, ¢
ucnonesosariuem cemu «Hnumeprnemy na oguyuanerHom caiime opeanuzayuu, npu
JIUYHOM NOCEWeHUY U Np.).

B nomemennu MBY I «Mup» u MBYK TI'MBI] cosnansr CIIeAYIOIIIHE
KOM(OPTHBIE YCIOBUS ISl OKA3aHHUS YCIYT: HAJIHUHE KOM(pOPTHOM 30HBI OTABIXA
(OXKUaHUA), HATAYKME W HOHATHOCT HABUIALAK BHYTPU OpraHU3alluM, HaIu4yue
MUTBEBOH BOJBI; HATUYME U JOCTYITHOCTh CAHUTAPHO-TUIMEHNYECKHAX TOMEITICHHH
(4uCTOTa TOMEIICHNMH, HATMYhe MbLIA, BOIEI, TyaneTHod Oymard u mp.);
CaHUTApHOE COCTOSIHME IOMEIICHUM OpraHM3alliM; TPaHCIOPTHAsS IOCTYIHOCT,
BO3MOXHOCTb OPOHUPOBAHKS YCIYTH / JOCTYITHOCTh 3aMCH Ha [OTyYeHHe YCIIYTH
(mo TenedoHy, ¢ MCIIOIB30BAaHHEM CETH «MHTepHeT» Ha OGUIHATLEHOM caiiTe
OpraHM3alliy, [P JIMIHOM IOCEIIEHNH). B NaHHBIX yupexIeHusX MmpeCcTaBICHBI
7 w3 7 BO3MOXHBIX KOM(OPTHEIX VCIOBHH s IIPEOCTABIEHUS YCIYT.
Cosnannsie komdopTHEIE ycnoBus onerens! Ha 100 62108 13 100 BO3SMOKHBLX.

Homyyatemu yenyr MBY K «XumBonokHO», MBY «JIK moc. JIUTBHHKIY,
MBY «JIK moc. Caxaposo», MBY JIK «Cunretnx», MBYK ML «Mctokuy, MBY
HK «3atBeperxuiiy 1 MAY «MBC T. Teepr» He MMEIOT MOCTyNa K HHUTHEBOH
BOJIC.

B MBY «JIK moc. DneBarop» mOTpeGHTEIsM He IIPENOCTaBISIOTCS
BO3MOXHOCTb OPOHMPOBAHHS YCIIYTH / JOCTYIIHOCTH 3aITACH Ha IIOJIyYeHHE YCIYTH
(o TenedoHy, ¢ HCIIONB30BAHMEM CeTH «MHTepHET» Ha OGHIMANLHOM caiiTe
OpTaHHU3alIH, [IPU JTMIHOM [TOCEIECHNH ).

Tem ne menee, 8 MBY JIK «XumBonOKHO», MBY «JIK moc. JIuTBUHK®Y,
MBY «JIK moc. Caxapoo», MBY «JIK moc. Onesarop», MBY JIK «CunTeTHK»,
MBVYK JIII «Hcroku», MBY JIK «3arBepenkuity, 1 MAY «MBC r. Trepu»
TIPECTABIICHBL 6 U3 7 BO3MOXHBIX KOM(OPTHBIX ycnosuit. Takmm 0GpasoM, 3a

JaHHBIH [TOKa3aTeNb yIpexAeHus nonydarot 100 6amuoB u3 100 BO3MOKHEIX.
AV



KOJIMYECTBO 0ajioB KOJIMYECTBO OPraHU3alUil | MPOLEHTHI
0 6amoB 0 0,0%
1-19 6amos
(HEYIOBIETBOPUTEIBLHO) 0 0,0%
20-39 6amnoB (HmXKe cpenueit) 0 0,0%
40-60 6an10B (YIOBIETBOPUTENHHO) 0 0,0%
61-80 6asoB (xopormo) 0 0,0%
81-100 6aynoB (oTIUYHO) 10 100,0%
Hroro 10 100,0%

ITokasaress 2.1. OGecneuenne B OpraH3alim
KOM(pOPTHBIX YC/IOBHIT 1715 IPeJOCTABIIEHHS YC/IYT

81-100 6ammos (ormuHo) 100,0%

61-80 6ammoB (xopomo) | 0,0%
40-60 6amnos 0.0%
(VAOBIETBOPUTEIHHO ) e
- 20-39 GanmoB (Hmxke cpenneit) | 0,0%
1-19 danmos ' 0.0%
(HEYAOBIETBOPUTEHLHO) L °
0 Gammos | 0,0%

2.3. [ona nonyuameneii ycnye, yooenemeopenwix KOM@POpmMHOCImbIO

yenoeuii  npedocmasenenus ycnyz (6 % om obwezo uucna ONPOULEHHBIX

noayuamenetl yciya).

IMonygatenu ycuyr MBY K «XuMBOIOKHOY, MBY «IK moc. JIuTBuHKW»,
MBVY «JIK noc. Caxaposoy, MBY «JK moc. Onesatop», MBY JIK «CHHTETHKY,
MBVYK NI «Hcroku», MBY 1T «Mup», MBY JIK «3atsepenxuii», MBYK

TI'MBII u MAY «MBC 1. Tepu» YIOBIIETBOPEHE KOMGOPTHOCTBIO YCIOBHMI

OKasaHusi yciayr B ydpexaeHusx (ot 84,13% mo 99,75% pecmongentos). Camast
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BBICOKasl CTEIICHb YJIOBIICTBOPEHHOCTM BBIABICHA y moTpebuteneii MBY JII1

«Mup» (99,75%), camas Hmskas — y norpeburenedt MBYK I «Mcrokm»
(84,13%).

IIPOIEHT YAOBJIECTBOPCHHBIX

. KOJINYECTBO OPTaHMU3AIMKA | IPOIEHTEI
II0JIy4daTesei yeryr

0 6amroB 0 0,0%
1-19 6amnos
(HEyIOBIETBOPHUTENLHO) 0 0,0%
20-39 6anyoB (HmKe cpenuei) 0 0,0%
40-60 6an710B (YZOBIETBOPUTENLHO) 0 0,0%
61-80 GannoB (xoporio) 0 0,0%
81-100 6aymuroB (oTIMYHO) 10 100,0%
| Hroro 10 100,0%

Iokasatens 2.3. Jons mosry4areieii ye/yT,
VIOBIeTBOPEHHBIX KOM(GOPTHOCTHIO YCIOBHIl
NPeJOCTABICHHS VCIIVT

81-100 SammoB (oTmn4HO) 00,0%
61-80 Ganmnor (xopomo) | 0,0%
40-60 Gannor (yaosnersopuremsHo) | 0.0%
20-39 Gannos (ke cpeameil) | 0.0%

1-19 Sannos (neyzornersopuremsao) | 0.0%

0 %amnos | 0,0%

3. AOCTYIIHOCTH YCJVYT JJI1 UHBAJIUJI0OB

Tpersum KpuTepueM, MCIONB30BAHHBIM IS OLEHKH KAd4eCTBA yCIOBUMA
OKa3aHUs yCIyT OpraHu3alysIMU KyIbTypBI CTal Kputepuit «Jocmynnocms ycuyz
0714 UH6ANUO06», TIPENCTABICHHBIA TpeMs IOKasaTelsMu. CrOCO6 OLEHKH —
H3YYCHIC MHEHH IIOyYaTeNled yCIyr-nHBaIUIO0B U SKCIIEPTHAS OLICHKA.
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3.1. Obopydosanue meppumopuu, npunezaioweii x Oop2anusayuu, u ee NoMeueHul
C Yyuemom OOCmYNHOCMU ONsl  UHBANUOOE: 0BOPYOOBAHUE EXOOHBIX epynn
NAHOYCaMu/noObeMHbIMU  IIAMPOPMAMY; HATUYUE GbIOCTEHHVIX CIMOSHOK O
A6MOMPAHCNOPMHBIX CPeOCmE UHEANUO08, HANUuYUue A0ANMUPOBAHHBIX TUDMOS,
NOpYUHel, PACUUPEHHBIX OBEPHBIX NPOEMOS; HAIUYUE CMEHHBIX Kpecen-KoNACoK,
Hanudue Cneyuansho 0bopyoO6aHHBIX CAHUMAPHO-SUZUCHUYECKUX NOMEWEHUT 6
opeaHuzayui.

0 6amnoB u3 100 BO3MOMKHBIX 3a JAHHBIM MOKA3aTENb noxyuunu MBY JIK
«XumBonokHo», MBY «JIK moc. CaxépOBo>>, MBYK LI «Hcrokm», MBY 11
v«MI/Ip» u MbY JIK «3arBepenxuii». [Tomemnenus IIEPEYUCIIEHHBIX YUPEKIEHHUI
KyNeTyphl ¥ NpWIErarolias K HHM TEPPUTOPHS He OOOPYIOBAHBI JOJDKHBIM
00paszoM IJIs [ocTyma moydaresei YCIIyr-UHBIHIOB.

MBY «JIK moc. JlurBuakuy, MBYK TIMBII u MAY «MBC r. Teepu»
IIOTy9HIH 3a NaHHBIA IoKazaTens 20 OamioB u3 100 BO3MOXHEIX. B yKa3aHHBIX
OpraHM3alUsX 000pyTOBaHbI ITAH/yCHL.

B momemenun MBY «JIK moc. OneBaTop» 00OPYIOBaHBI pPaCIIUPEHHbIE
ABEPHEIE IIPOeMEI. JlaHHEBIN ToKasarens oneHeH Ha 20 6amuioB 13 100 BO3MOKHEIX.

Bxomnas rpynma MBY JIK «CuHTeTHR» obopynoBaHa MHaHAycoM, a B
3MAHME  yIPEXNCHUS OOYCTPOEHO CaHUTAPHO-TUTHEHMYECKOe MOMEIIEHHe IS

MHBATUIOB. [laHHble ycIoBus oneHeHs Ha 40 6amios u3 100 BO3MOKHELX.

KOJIMYECTBO 0ajioB KOJIMYECTBO OPraHU3alluil | TMPOLEHTEI
0 6amos 5 50,0%
1-19 Gamnos
(HeyIOBIIETBOPUTENHHO) 0 0,0%
20-39 GamoB (HuKe cpenHeit) 4 40,0%
40-60 6aswoB (yI0BIETBOPUTEIHHO) 1 10,0%
61-80 6annoB (xopomo) 0 0,0%
81-100 6amnoB (oTmgHO) 0 0,0%
Uroro 10 100,0%
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Iokasarems 3.1. OGopyxoBanie TeppuTOpIL,
Hpieraruieii K OpraHm3ammum, i ee NoMelieHIii ¢
Y4eTOM JOCTYIHOCTH /IJIfi HHBAIILIOB

81-100 Gammos (otmmrano) | 0.0%

61-80 Gamnos (xopomo) | 0.0%

40-60 SammoB (YA0BTETBOPUTEIBHO)

1 40.0%

20-39 Gannos (HirKe cpegHeit)

1-19 Sannos (HeymoBneTROpUTEBEHO) 10,0%

0 Bammnos

3.2. Obecneuenue 6 opzanuzayuu ycroeuii 00CMYNHOCY, NO360NAIOUJUX
UHBANUOOM NOTYYAMb YCRY2U HAPAGHE ¢ opyeumu, exnoyas: Oybnupoeanue s
UHEANUO08 NO cﬁyxy U 3pEeHUI0  36YKOBOU U 3PUMENbHOU UHPOPMAYUY;
0ybnuposanue Hadnucedl, 3HAKO8 U UHOTI MEKCMOBOT U gpaguyeckoil ungopmayuu
3HaKamu, 6bINONHEHHBIMU  pellbeHo-moueunviM  wipugmom  Bpaiins;
BOSMOJICHOCIb  NPE0OCMAGNEHUS. UHBAIUOAM 1O CIYXY (CIYXY U 3penuio) ycuye
cypoonepegoduuxa (mugpnocypoonepesoduura);  nanuue albMEePHAMUBHOUL
8epcuy opuyuanvHozo caiima opaanusayuu 6 cemu "Humeprnem" ona uneanudos
710 3penuio; nomoufe, OKA3bIBAEMAs PAOOMHUKAMU OP2AHUBAYUL, NPOUEOULUMU
Heobxooumoe o06yyenue (uncmpykmuposanue) (8ozmozcHocme COMpOBOHCOCHUSA
DPaboOmHuKaMu op2aHu3ayuu); HaUYUe B03MONCHOCTIL npedocmasnenus yenyau 6
OUCTNAHYUOHHOM Pedcume wiu Ha oomy.

AJIbTepHATHBHAS BeCpUs ODMIMAIBHOTO caiTax s HHBAJIHUIOB 10 3PEHUIO,
TIO3BOJIArOMmas HHBANTKAAM IOJy4aTh YCIyTH HAapaBHE C APYTHMH, JOCTYITHA Ha
caiitax oprammzanuii MBY JIK «XumBonokHO», MBY «IK moc. JIuTBHHKMY,

MBY «JIK noc. CaxapoBo», MBY «JIK moc. Oneparop», MBY JIK «CuHTeTHy,
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MBVYK I «Mcroxuy, MBY L «Mup», MBY JIK «3atBepenkuity, MBYK
TI'MBL u MAY «MBC r. Teepu».

B03MOKHOCTE NpeNOCTaBICHHsS MHBATMAAM IO CIYXY (CIYXy H 3PEHHUIO)
YCIyr — CypAoIepeBOAYHMKa (TUQIOCYpIOIepeBOqUUKa) OOECHeUeHa TOJIBKO
nomny4arensm yeayr MAY «MBC r. Teepm».

Y motpebureneit ycmyr-unsanunos MBY JIK «XuMmBoioxHO», MBY «JIK
noc. Caxaposo», MBY JIK «Cunrerux»y, MBYK TI MBI u MAY «MBC .
TBepr» €cTh BO3MOXKHOCTH IIONYYaTh MOMOIIH pPabOTHUKOB, MPOIIEMIINX
HeoOXonuMoe  obydeHMe (MHCTPYKTHPOBaHHE) a TakKe  BO3MOXKHOCTE
'COHpOBO)K,Z[eHI/ISI pabOTHUKAMK OpraHU3aIH.

B03MOXHOCTB IOTyYeHH s yCIyTH B AUCTAHIHOLHOM peXHMe UM Ha IOMY
IIPEIOCTABICHA JTUIIE MONydYaTenIM-yciyr-uaamunaM MBY JIK «XuMBOIOKHOY
u MAY «MBC r. Tsepu».

Taxum obOpasom, 3a manHbli mokasarens MAY «MBC T. TBepw» momygaer
80 6211108 13 100 BO3MOXKHBIX — 3TO HAUTYYLIHIL pe3ybTaT.

BosmoxHocTs moTpebGuteneii yenyr-uusanunos MBY JK «XuMBOJIOKHO»
1IOJIy4aTh yCIIyI'¥ HapaBHE C IpyruMH olieHeHa Ha 60 6amutoB 13 100 BO3MOKHEIX.

B MBV «JIK moc. Caxaposo», MBY HK «CurTtetux» u MBYK TI'MBI]
AQHHBIC BO3MOXXHOCTH olieHeHb! Ha 40 6amioB u3 100 BO3AMOKHEIX.

OcTasnbHble yupexIeHus oMy Y Iz 3a JaHHEIA MokaszaTensb 0o 20 Gaios u3

100 BO3MOXHBIX.

IIPOIICHT YAOBIIETBOPECHHBIX

N KOJIMYIECTBO OPraHU3aIlif | IPOLIEHTEI
IOJIy4aTeneii ycmyr

0 6amon 0 0,0%
1-19 Gamnos
(HEYIOBIETBOPUTENHLHO) 0 0,0%
20-39 6annoB (Hmxe cpenHei) 5 50,0%
40-60 Gamon (YOOBIIETBOPHUTENLHO) 4 40,0%
61-80 6amnoB (xopomo) 1 10,0%
81-100 6am1oB (oTIHYHO) 0 0,0%
Htoro 10 100,0%
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IToxasarens 3.2. OGecnieyeHie B OpraHi3aim
VCJIOBHIL TOCTYIHOCTIH, MO3BOIIONINX HHBAIILIAM
MOJIYYATH YCJIYTH HAPaBHe ¢ IPYTHMH, BRITFOUYAs

81-100 GannoB (oTaHIHO ) 0,0%
61-80 Gamnos (xopouro)
40-60 GanmoB (YAOBIETBOPUTEILHO )

| 50,0%

20-39 Gannor (HHXKe cpegHeil)
1-19 Bannor (HeygormeTBopuTe®BHO) | 0,0%

0 damnmor | 0,0%

3.3. Hona nonyuameneii yciyz, y0081emeopeHnvlx OOCMYNHOCHbIO YCIye Ons
UHBaU006 (6 %6 OM 06We20 YUCIA ONPOUEHHBIX NOTYYamenel YCIy2-UHeanuoos).

B MbY JIK «Xwumsomokuo», MBY «JIK moc. Jluteuakm», MBY JIK
«Cunretux», MBYK M1 «crokm», MBY JIK «3arsepenkuii», MBYK TTMBL] u
MAY «MBC r. TBepu» UMEIOTCS MOIy4YaTeNd YCIyr-AHBAIUIBL. BOJBIIAHCTBO
OIPOIICHHBIX IOJyYaTelled YCIyI-MHBAJIUIOB YIOBIETBOPEHBI IOCTYITHOCTHIO
OKa3bIBaeMBIX UM yciyT (0T 84,13% no 99,23% onpolieHHEIX).

JIOCTyITHOCTBIO ~ OKa3bIBaeMBIX WM  YCIyr  yAOBIETBOpeHHl  100%
notpeburenei-uaBamraoB MBY JILT «Mup».

JIums 68,75 % nomydareneit yenyr-uuBamunos MBY «JIK moc. Caxaposo»
u 64,71% mnotpebureneit MBY «JIK moc. DneBatop» ymOBIETBOPEHEI

HOCTYITHOCTBIO OKasaHMs YCIYyT B OpraHu3anuax.

KOJIMYECTBO OpraHu3aIui
(MMeroImuyX moyrydaTeneil | MpOLEHTEHI
YCIIyT - HHBAJIHUIOB)

IIPOOEHT YOOBJICTBOPEHHBIX
HOquaTeﬂeﬁ YCIIYT - HHBAJIUOOB

0 6amnos 0 0,0%
1-19 6amnos
(HEeyOBIETBOPUTEIBLHO) 0 0,0%
20-39 6ansoB (HuKe cpenHeii) 0 0,0%
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40-60 6an710B (YZOBIETBOPUTEILHO) 0 0,0%

61-80 6amoB (xoporo) 2 20,0%

81-100 6amoB (oTIHYHO) 8 80,0%
Hroro 10 100,0%

Ioxaszarens 3.3. [losa mosryuareieii yeIyT,
VIOBJ/IETBOPEHHBIX JOCTYHHOCTHIO YCIIVT IS
HHBAJIHIOB

81-100 damnos (oTnuuno) B 80.0%

61-80 Sannos (xopomo) L 20.0%
40-60 GamnoB (yroBnerBopurenbao) | 0,0%
20-39 Gamnos (Hinke cpeameil) | 0,0%

1-19 Gannos (meynosneTBopuremHO) | 0,0%

0 dammor | 0,0%

4. TOBPOXEJATEJIBHOCTD, BEXXJIMBOCTh PABOTHHUKOB
OPT AHM3AIINU

HeTBepThIM KpUTEpHEM, HCIIONB30BAHHBIM IS OLEHKH KaYecTBa yCIOBHUI
OKa3aHus yCIyT OpraHu3aIusIMHU KYJIBTYPBI cTain KpUTEpUi
«/lobposrcenamenvrocme, 6€IHCIUBOCIb  PAOOMHUKOG opzanuzauuuy,
NPEACTABIECHHBIN TPeMsI TOKa3aTeNlsIMU. YKa3aHHBIE XapaKTEPHUCTHKU COCTABISIOT
OCHOBY KOMMYHHMKAaTHBHOW KOMIIETEHTHOCTH mepcoHana. Crmocod OreHkw —
U3y4eHUEe MHEHHS IOIydaTenel yCyr.

4.1. MHona nonyuameneii ycnye, Y0061emEopeHHbIX  006POICENAMENbHOCHIbIO,
6EACIUGOCBIO  PABOMHUKOE — Op2aHu3ayuy, — 00eCheuueaiowux  NepeutHblil

KOHMAKm u uHopmuposanue nonyvamens yciayeu (paboOmMHUKU CHpABOYHOT,
27



Kaccupul u npoyee) npu HENOCpPeOCMBeHHOM 0bpaweHuu 6 opaanusayuio (8 % om
0bwe20 uucna onpouleHHbIX noryuameneil yciyz).

BonpinHCTBO MoMydaTenell MpakTHIECKU BCeX UCCIeLyeMbIX OpraHu3aliil B
IOCTaTOYHOM CTENICHH  YIOBJIIETBOPEHBI  BEXJIMBOCTHIO  pabOTHHKOB,
OOECIICYMBAIONINX ~ HePBUYHBI  KOHTAKT M HH(pOPMHDPOBAHHUE npu
HEIIOCPEACTBEHHOM oOpamieHuu B oprammsamuo  (oT 85,62% o 99,6%
OIIPOLIEHHBIX).

Bce ompomennsie B Xome uccnenoBanus norpeburenn MBY I «Mwup»
(100% OIIPOIIEHHBIX ), 3asBUIIN 0 cBOEH YIOBIIETBOPEHHOCTH
IOOpOKETATETHHOCTHIO 5§ BEKJIMBOCTBIO PaObOTHHKOB YUPEKICHHS,

O6€CH€‘-II/IBaIOH_II/IX HepBI/IqHBIf/'I KOHTAaKT.

IIPOLIEHT yAOBIETBOPEHHEIX

. KOJIMY€CTBO OpraHu3alliii | IIPOLIEHTEI
IIOJIy4aTesIe yeiryr :

0 6ammos 0 0,0%
1-19 6amos
(HEyTORIETBOPHUTENLHO) 0 0,0%
20-39 6annoB (uuxe cpenHeir) 0 0,0%
40-60 6a110B (YAOBIETBOPHTENHHO) 0 0,0%
61-80 6am10B (x0pormo) 0 0,0%
81-100 6amnoB (oTaM4HO) 10 100,0%
Hroro 10 100,0%
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Iokasarens 4.1. [Tosa mosty4aresieii yeiIy,
YIOBJIETBOPEHHEIX J00PO/KeTaTe IbHOCTEIO,
BEK/THBOCTHIO PAOOTHHKOB OPraHI3 ALHIL,
00eCIeTHBAONIX ePBHYHBIT KOHTAKT I
HH(pOPMHPOBAHHE MOTyYaTe I VCIYTH HpH
HeMOCPeICTBEHHOM O0PAIleHHH B OPraHH3aIHIo

!

81-100 Gammnos (otnmunO) N 100,0%
61-80 Gammor (xopomo) | 0.0%
40-60 GanmoB (yaoBnerBoputembHo) | 0.0%
20-39 Gamnos (Hirke cpegueit) | 0.0%

1-19 6ammos.. 0,0%

0 %ammor | 0,0%

4.2. [ona nonyuameneii ycnye, ydoeremeopernvix 000posHCcenamenbHOCmbio,
BEACTUEOCIBIO PABOMHUKOE OP2AHUAYUY, 0DECNEUUBAIOUUX HENOCDEOCTIEEHHOE
OKasanue ycnyau npu obpawenuu 6 opzanusayuio (6 % om obwezo uucia
OMPOULEHHBIX NONyHamenetl yciyz).

Bee onpomennrele norpebutenu yeryr MBY ALl «Mup» u MBY JIK
«3arBepenkuit» (100% ONpOIIEHHBIX) 3afBHJIM, YTO OHH YIOBIIETBOPEHBI
J0OPOXKENaTeNbHOCTIO ¥ BEXKITUBOCTBIO PaGOTHHKOB YUPEXKIECHHUM, OKa3BIBAIOIIHAX
YCIIYTH.

MoOXHO OTMETHTH, YTO CTENeHb YIOBIEBTOPEHHOCTH IOJIy4daTesed yCiryr
ﬂ06po>KeHaTeﬂLHOCTLm, BEXJIUBOCTHIO paboTHUKOB OpraHU3allnHy,
00eCTeYnBAOIMX HEMOCPEACTBEHHOE OKa3aHHe YCIyIW IpU OOpalieHu#d B
OpraHu3aluio, MOCTAaTO4YHO BbiCOKas. O cBOell ymOBIETBOPEHHOCTH 3asBUIA OT
92,89% mo 99,85 omporreHHbBIX nony4varener ycayr MBY JIK «XuMBOIOKHOY,
MBY «JIK moc. JlutBumKH», MBY «IK moc. CaxapoBo», MBY «JIK moc.
Onesarop», MBY JIK «Cunrrernk», MBYK AL «Hcroxm»y, MBYK TI'MBL] u
MAY «MBC r. Teepm».
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IIPOLCHT YAOBJIETBOPEHHBIX

3 KOJIMYECTBO OpraHU3alluii | TPOIEHTHI
noyly4yaTeneu yciyr

0 6amioB 0 0,0%
1-19 6amnos
(HEyIOBJIETBOPUTENBHO) 0 0,0%
20-39 6amnoB (HMXKe cpeHeit) 0 0,0%
40-60 6a1110B (YIOBIETBOPUTEIBHO) 0 0,0%
61-80 6ay10B (X0poOIII0) 0 0,0%
81-100 6anyoB (OTIHYHO) 10 100,0%
Htoro 10 100,0%

ITokasarens 4.2. o moxy4areieii yeIyT,
YAOBJIETBOPEHHBIX TOOPOKeIATETHLHOCTHIO,
BER/IHBOCTHIO PA0OOTHHKOB OPraHI3 A,
o0ecneYHBAIOIINX HEIIOCPeICTBEHHOE OKA3AHIIe
VCIIVTH IPH OOpallleHHH B OPraHi3aliio

100.0%

81-100 Ganmnos (Q"rmitmoj
61-80 Gamnor (xopomo) | 0,0%
40-60 Gannor (YIOBTETBOPUTENHHO ) 0,0%

20-39 Gannos (HiKe cpegueil) | 0,0%

1-19 Gamnos (HeyaornersopuremsHo) | 0,0%

0 Ganmmor | 0.0%

4.3. [Hona nonyuameneii ycnye, ydoenemeopenmvix 006DOACENAMENLHOCTIBIO,
6EDICIUBOCTNBIO PAOOMHUKOS OP2AHUAYUL NPU UCNONb306AHUU OUCTNAHYUOHHBIX
gpopm e3aumoodericmeusn (no menegony, no SNEKMPOHHOL NOYME, ¢ NOMOWBIO
9NIEKMPOHHBIX cepsucos (nodauu 97IEKMPOHHO20
obpawyenus/sicanob/mpednocenul, 3anuCU HA NOTYYEHUe YCIy2u, NOIYHEHUe
KOHCYTomayuy no OKa3vleaemelm ycnyeam u np.)) (6 % om obwezo uucna

ONpOULEHHbIX NOyYamenell yciyea).
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He B Menpmed cTemeHu mposiBieTcs yAOBIETBOPEHHOCTS noTpeburenei
YCIYr HOOpOXKEeNaTeNbHOCTBI0, BEKIMBOCTBIO PabOTHHUKOB OpraHM3alvy Ipu
UCIIOJIb30BaHUN TUCTAHIIMOHHEIX ()OPM B3aUMOREHCTBHs. J0NIs1 yIOBIETBOPEHHbIX
PeCmoHNEeHTOB cocTaBuseT 99,22% no 100% ompomennsix. CaMble Iydmiue
PE3YNbTaThl 3a NaHHBIA IOKasaTelb norydeHsl MBY JIK «XuMBomoxHO», MBY

«[IK moc. Dnesatop» u MBY JIK «3arseperxuit» (100% OIIPOIIEHHBIX )

TR S S R DG KOJIMYECTBO OPTaHU3aIMN | MPOIEHTEI
IoJly4aTenen yciayr
0 6aytoB 0 0,0%
1-19 6anmos
(HeyIOBIETBOPHUTENHHO) 0 0,0%
20-39 6annoB (HuKe cpenuei) 0 0,0%
40-60 6am10B (YAOBIETBOPUTENLHO) 0 | 0,0%
61-80 6amoB (xoporo) 0 0,0%
81-100 6aymtoB (oTIHM9HO) 10 100,0%
Hroro 10 100,0%

Iokasarens 4.3. Tomsn MOJIyYaTe el VCIIVT,
VAOBIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO,
BeK/THBOCTBIO PA0OTHHKOB OPraHI3aAIHH npu
HCIIO/Ib30BAHHH JHCTAHIHOHHBIX (popM
B3aHMOJCHCTBHA

81-100 Gammor (oTmirgHo)
61-80 Gamnos (xopomo) | 0,0%

40-60 Samnos (yaosnetsopuremsro) | 0.0%

20-39 Gannos (Hizke cpegmeit) | 0.0%

1-19 Ganmos (HeyzosnersopuTem®HO) | 0,0%

0 GammoB | 0,0%
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3. YAOBJIETBOPEHHOCTbD YCJIOBUSIMHA OKA3AHUS YCJIYT

IIaThIM  KpUTEpHEM OIIGHKH KadecTBA YCIOBMM OKa3aHUS  YCIyT

OpraHM3allusIMU KyJIbTYPEI, CTall KpUTepUH «Yooenemeopennocms ycioeuamu
OKQ3QHuA yCly2», TPENCTABICHHBIM Tpems mokasarensmu. Croco0 OLEHKH —
U3yYeHNEe MHEHHS [TOydaTeNnell yCIyr.
5.1. [lona nonyuameneii yciye, komopuie 20movl peKoMeHO08ams OP2AHUZAYUIO
POOCMEEHHUKAM U 3HAKOMbIM (MO27u 6bl ee pekomeHOo8amv, eciu bvi Gvlia
603MOJICHOCL  6b100pa opeanusayuu) (6 % om 06we20 uYUCIa ONPOULEHHBIX
nonyuamenei yciyz).

Ilo pesynbTaTaM HE3aBHCHMOW OLEHKH BBIBICHA IOCTATOYHO BBICOKAS
mons monyvarened ycayr (or 86,78% mo 100%), roTOBEIX PEKOMEHIOBATH

OpTraHUu3aluIO POACTBEHHNKAM U 3HAKOMBIM.

' IPOLIEHT yJOBJIETBOPEHHBIX

. KOJIMY€ECTBO OpraHu3aliii | IPOLEHTHI
I0JIy4aTeNnel yciryr

0 6anmoB 0 0,0%
1-19 Gamnos

(HEYOBIETBOPUTEIBLHO) 0 0,0%

20-39 6amnos (amxe cpexnHeit) 0 0,0%

40-60 6amoB (YAOBIETBOPUTENILHO) 0 0,0%

61-80 6amnoB (xopomio) 0 0,0%
81-100 6amtoB (oTIMYHO) 10 100,0%
Hroro 10 100,0%
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ITokasatess S.1. o mosryuateieii yeioyT,
KOTOPpbIe FOTOBBI PEKOMEHIOBATH OPraHH3AIHIO
POACTBEHHHKAM H 3HAKOMBIM

81-100 danmor (oTaIIYHO)

6’1-‘%0 $annoB (XopomIo) | 0,0%

40-60 Sammos (vaoenersopuremsro) | 0,0%
20-39 Gamnos (Hmke cpeaueii) | 0,0%

[-19 Bannos (reyposnerBopuremsuo) | 0,0%

0 danmoB 0.0%

5.2. [lona nmonyuameneii ycaye, ydoenemeopennvix —2paguxom  pabomsi
opeanuzayuu (6 % om 06we20 YUCIA ONPOUEHHBIX NOTYYamenetl yCuye2).
YnobctBoM rpaduka paboTEI y,[[OBJIeTBOPGHBI’ or 90,08% mo 99,85%

OIIPOIICHHBIX nonyqa'reneﬁ YCIYT UCCIIEAYEMBIX OpPaHI/ISaHI/Iﬁ KYJIBTYPBIL.

IPOIESHT YZIOBIETBOPEHHBIX KOIHYECTBO S
IIoJIydaTesei yeyr OpraHu3aIul
0 6amtoB 0 0,0%
1-19 G6amios
(HEYZOBIETBOPHUTEILHO) 0 0,0%
20-39 6aynoB (HrKe cpenHei) 0 0,0%
40-60 6atoB (YIOBIICTBOPHUTENLHO) 0 0,0%
61-80 6as10B (X0pOIII0) 0 0,0%
81-100 6ammoB (oTim4HO) 10 100,0%
Htoro 10 100,0%
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Iokasatemns S.2. o moryuarelieii ye/IvT,
VAOBJIETBOPEHHBIX IPadguKoM padoThI
OpraHm3ammm

81-100 GamnoB (oTmHuHO ) 00,0%
61-80 6annos (xopomo) | 0,0%
40-60 Gannor (ygosnerBopurembro) | 0.0%
20-39 6annos (mieke cpegueil) | 0,0%

1-19 Gannos (seyzoBnersopuremHo) | 0,0%

0 damnos | 0,0%

5.3. [ona nonyuameneii ycnye, yooenremeopennvix 6 yenom YCIOBUAMU OKA3AHUA

yenye 6 opaanusayuu (6 % om obugezo Hucia OnPOUEHHbIX NOTyYamenet).
YClIoBMAMYU OKa3aHUsI YCIYr B OPraHU3alMH B IEJIOM YIOOBIIETBOPEHBI B

‘I[OCTaTO‘-IHOI\;I Mepe ot 89,09% 10 99,86% omnpomieHHsIX moTpebuTeNe.
YIOBNETBOPEHE! YCIOBHMSAMM OKasaHHs ycuyr 100% PECIIOHIEHTOB,

ABNAOMUXCs noTpedbutensmu MBY JTIT «Mup».

HpOTICHT I ACRIBTROPEHHERX KOJIMYECTBO OPraHU3alUi | IMPOLEHTHI
IoJIy4aTenei ycyr
0 6amos 0 0,0%
1-19 6amnos
(HEyJOBIICTBOPUTENHHO) 0 0,0%
20-39 6annoB (Huxe cpenneit) 0 0,0%
40-60 6anoB (yIXOBIETBOPHUTENHHO) 0 0,0%
61-80 6aytoB (x0pomo) 0 0,0%
81-100 6amnoB (oTamM4HO) 10 100,0%
Hroro 10 100,0%
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Ilokasatemns 5.3. Jons mosryuareeii yeiayr,

YI10B/I€ETBOPECHHBIX B 11€JIOM VC/IOBHAMH OKa3aHHA

YCIIVT B OpraHI3 Al

81-100 GammoB (0TaIYHO)

61-80 Gammos (xopomo)

40-60 SamnoB (YAOBIETBOPUTEIHLHO )
20-39 GanmnoB (HirKe cpegHeil)

1-19 GanoB (Hey0BNETBOPUTEILHO)

0 damnos

£

0,0%
0,0%
0,0%

0,0%

0,0%

00,0%
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KPUTEPUH OLTEHKH KAYECTBA YCJIOBUHM OKA3AHUS YCJIYT
OPI'AHU3AIIUSAMMU KYJIbTYPBI

HesaBucumas oleHKa KadecTBa YCIOBHI OKAa3aHHS YCIYT OpPraHH3aLsMH
KyJIbTYpbl IIPOBOJMIACH IO 5-TH OCHOBHBIM KPHTEPHUSM: OTKPBITOCTH H
MOCTYIIHOCTh MH(pOPMAUK 06 OpraHU3allii KyJIBTYphI, KOMPOPTHOCTH YCIOBHI
IIPENOCTaBIICHHUS YCIIyT, IOCTYIHOCTb yCIyT TUIST WHBAIUIOB,
JNOOpOXKENaTeTBHOCTS, BEXJINBOCTh pPabOTHHUKOB OpraHu3aIyu 154
YIAOBIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIYT.

Kpurepuii 1 - «OTKpbITOCTb H JOCTYIHOCTH HHopmManuu o0
OpraHp3alMy KyJbTypbD»

OTKpBITOCTE M JOCTYNHOCTS UHGOPMAIMH 00 HCCIeAyEeMbIX OPraHU3alKsIX

OLICHEHA Ha «OTIHIHO» (0T 97,53 10 99,97 6amna uz 100 BO3MOKHBIX).

KOJIM4YECTBO OaLIOB KOJIMYECTBO OPraHU3aluid | MPOIEHTHI
0 6amnos 0 0,0%
1-19 Gamnos
(HEyTOBIICTBOPUTENHHO) 0 0,0%
20-39 6amnoB (HumKe cpenHeii) 0 0,0%
40-60 6am10B (YXOBIETBOPUTENIHHO) 0 0,0%
61-80 6amoB (xopomio) 0 0,0%
81-100 Gamios (oTnM9HO) 10 100,0%
Hroro 10 100,0%

36



81-100 GamnoB (oTHYHO)

61-80 Samnos (xopomio)

40-60 GammnoB (VIOBIETBOPUTEILHO )
20-39 Gamnos (HmKe cpeameil)

1-19 GannoB (Hey40BIETBOPUTEMLHO )

0 Ganmor

1 xpurepnii - OTKPBITOCTD 11
JOCTYIIHOCTHh HH®OPMAIINHN OB
OPTAHIT3AIIHIII KYTIBTYPBI

0,0%

0,0%
0,0%
0.0%

0,0%

Kpurepuii 2 - «KomdopTHOCTS yc/10BHI NpeaocTABICHHS YCJIYD»

00,0%

ITo pesynbraTaM He3aBHCHMON OLEHKH YCIOBHS NPEICTABICHUS YCIYT B
MBY JIK «XumBomokHo», MBY «JIK moc. JlurBumku»y, MBY «JIK moc.
Caxaposo», MBY «JIK moc. Duesatop», MBY JIK «CuaTernx», MBYK JILT
«Hcroxu», MBY JILT «Mup», MBY JIK «3arsepenkuit», MBYK TTMBI[ u MAY

«MBC r. TBepu» MOXHO OIIEHUTH, KaK JOCTATOUHO koMmdoptable (oT 92,07 mo

99,77 6anna uz 100 BO3MOXKHBEIX).

KOJIMYECTBO 0aJIIoB KOJIMYECTBO OPTaHU3alUN | TMPOIEHTE
0 6aynos 0 0,0%
1-19 6amnos
(HEyIOBIETBOPUTENLHO) 0 0,0%
20-39 6annoB (HuKe cpenHei) 0 0,0%
40-60 6anoB (YHOBIETBOPHUTEILHO) 0 0,0%
61-80 6amtoB (x0po1Io) 0 0,0%
81-100 6amoB (oTnHYHO) 10 100,0%
Htoro 10 100,0%
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2 kpuTtepuii - KOM®OPTHOCTH YCJIOBHII
INNPEJOCTABJEHIA YCIIVT

81-100 Gannos (0T/IHUHO) 1100.0%
61-80 Gammos (xopomo)  0,0%
40-60 Sanmnos (yaosnersopurensuo) | 0,0%
20-39 Sammnos (HIDke cpegueii) | 0.0%

1-19 Gannor (seyzoBnerBopuremsuo) | 0,0%

0 6anmor | 0,0%

Kpurepnii 3 - «/locTynmHOCTS yCJIyT AJIsi HHBAJIHIOB)»

Ouenky «HEXXe cpemHei» 3a NAHHBIM KPUTEPUM IONYYMIH YUPEKICHHUS
MEY «JIK moc. CaxapoBoy», MBY «JIK moc. Dnesarop», MBYK L1 «McToxkm» ,
MBY JII «Mup» u MBY JIK «3atBepenkuit» (ot 32,21 mo 38 6ammos u3 100
BO3MOYHBIX).

JIOCTYIIHOCTB YCIIyT IS WHBAIKAOB OlEHEHA HA «yIOBIETBOPUTENLHO» B
MbY K «XumBonokuo», MBY «JIK moc. Jlutsuakm», MBY JIK «CHHTeTUKY,
MBVYK TI'MBL] (ot 40,84 10 5 5,6 6amna u3 100 BO3MOKHBIX).

JIums B MAY «MBC 1. TBepu» TOCTYIHOCTE YCIYT I HHBATKAIOB MOXHO

OLIEHUTH Ha «xopowoy (67,89 baa).

KOJIMYECTBO 0aioB KOJINYECTBO OPTaHU3AIMKA | TPOIEHTHI
0 6aymioB 0 0,0%
1-19 6amnos
(HEeYZOBIETBOPUTEIBLHO) 0 0,0%
20-39 GannoB (HrKe cpenHeit) 5 50,0%
40-60 6a1710B (YZOBICTBOPHUTEIBHO) 4 40,0%
61-80 6amoB (xopormo) 1 10,0%
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81-100 6aminoB (OTIMYHO)

0

0,0%

Hroro

10

100,0%

81-100 SanmoB (OTIHYHO )

61-80 6amnos (xopomio)

20-39 GanmnoB (HuKe cpenueil)

40-60 5arioB (VAOBIETBOPHUTETHHO) |

1 0.0%

3 kpurepmii - JOCTYIIHOCTD YCIIYT 151
HHBAIIITOB

| 1-19 Gannos (meygosnersopuremsao) | 0,0%
0 Gammos | 0,0% ‘
Kpurtepuii 4 - «/[oOposkeaTelbHOCTh, BeKJIHBOCTh Pa0OTHHKOB

Oopramu3anum»

IloxyyaTenu yciayr HCClemyeMBbIX OpraHW3alliii KyJIbTYpPHI NPaKTHYCCKH

INOJIHOCTBIO YAOBIICTBOPEHBI JIO6pO)KeJIaT6JIBHOCTLIO U BEXIHUBOCTBIO pa6OTHI/IKOB

(ot 91,25 1o 99,97 6amna u3 100 BO3MOXHEIX).

KOJIMYEeCTBO OaJioB KOJIMYECTBO OpraHu3aluid | IIPOLEHTEI
0 GautoB 0 0,0%
1-19 6ammos
(HEeyJOBIIETBOPUTEIHHO) 0 0,0%
20-39 6amnoB (HuXKe cpeHeii) 0 0,0%
40-60 6am0B (YIOBICTBOPUTEIHHO) 0 0,0%
61-80 Gamnos (xopor1ro) 0 0,0%
81-100 6amioB (OTIMYHO) 10 100,0%
Htoro 10 100,0%

1



4 xpurepuii - TOBPO/KEJATEJIBHOCTD,
BEXR/INBOCTH PABOTHHKOB
OPIAHIT3AIIIIN

81-100 Gannos (oTmiaso) 100,0%
61-80 dammos (xopomo) | 0,0%
40-60 GanmoB (yzosnersopuremsuo)  0,0%
20-39 Gamno (HIDKe cpegueii) | 0,0%

1 1-19 Gamnos (meygoBneTBOpUTeTBEHO) | 0.0%

0 dammos | 0.0%

.KpnTepnﬁ S - «Y10BJIETBOPEHHOCTD YCJIOBHSIMH OKA3AHHS YCJIYD»

bonsmmaacTBO MOTpeduTeNneit MBY JIK «XumBomokao», MBY «JIK moc.
Jluteunkm», MBY «JIK noc. Caxaposo», MBY «JIK moc. DneBaTtop», MBY JIK
«Cunrernx», MBYK I «Hctoku», MBY JILI «Mup», MBY JIK «3aTBepenKuin,
MBVYK TIMBI u MAY «MBC r. Teepu» yI0OBI€TBOPEHB! YCIOBHAMH OKA3aHUS

YCIIyT B OpraHU3aluu KyJIbTypEHI - (88,6 6amta 10 99,9 6anna u3 100 BO3MOXHEIX).

KOJIMYECTBO OaIoB KOJIMYECTBO OpraHu3aiii | IIPOIEHTEI
0 6amtoB 0 0,0%
1-19 6amnor
(HEeYZOBIIETBOPUTEIBLHO) 0 0,0%
20-39 6aynoB (HuKe cpenHei) 0 0,0%
40-60 6a1710B (YHZOBIETBOPUTEILHO) 0 0,0%
61-80 6amroB (x0por1o) 0 0,0%
81-100 6aymoB (OTIMYHO) 10 100,0%
Hroro 10 100,0%
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5 kpurepnii - VIOBIETBOPEHHOCTD
YCJIOBHSAMI OKA3AHISA YCIYT

§100,0%

81-100 Samnor (oTHuaY)

61-80 Ganmos (xopomro) 0,0%

40-60 GanmoB (VAOBIETBOPUTENLHO ) 0.0%
20-39 GamnoB (HIpKe cpegmeil) | 0,0%

1-19 Sannos (meygoBnersopurenmsuo) | 0,0%

0 dammos | 0,0%

Ilpu cpasnumensnom amanusze eécex 5-mu noxazamenei He3A6UCUMOU
OUEHKU Kauecmea ycioeuil OKA3aHUA yCay2 OP2AHU3AUUAMU K)JIbMYpbl OBLIA
IIOY4YE€HBI CIEHOYIOIIME pe3yNbTaThl. BceMu WHCClieqyeMBIMH OpTraHHU3aIlusIMU
OLleHKH BhIlIe cpegHeit (40-100 6amtoB) MOTyYEHB 0 KPUTEPUAM KOTKPBITOCTE K
JOOCTYIHOCTh HMHQOPMAIIUHM KyIbTYPhD», «KOMQMOPTHOCTH YCIOBHM OKa3aHHUS
YCIYT»,  «OOOpOXKEeNaTelbHOCTh, BEXIHBOCTE  PabOTHMKOB  OpraHH3aluu
KyJIBTYPbD» U «yIOBJIETBOPEHHOCTh YCIOBHAMH OKa3aHHUsA yciyr». Ouenku MBY
l«I[K noc. Caxaposo» (28,63 6amna), MBY «JIK moc. Dnesarop» (33,41 Gamna),
MBVK JIT «Mcroxm» (32,21 6amna), MBY JILI «Mup» (38 6amnos) u MBY JIK
«3atBepenkuit» (35,89 6anna) 3a «JOCTYIHOCTS YCIYT IS HHBAIHIOBY» HIDKE
cpenueit (0-39 Gamios). Ouenku 3a manusii kpurepuii MBY JIK «XHUMBOIOKHOY,
MBY «JIK moc. Jlutsuuku», MBY JIK «Curretnk», MBYK TI'MBILL, u MAY
«MBC r. Teepu» BbIIe cpexueit (ot 40,84 no 67,89 6anna).

OLIEHKH HUXKE OLICHKH BBIIIIE
Kpurepuu / xonuuectBo 6amios cpenueit  (0-39 cpenueii (40-100
0ayIoB) Ehne):)
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1 xpuTepuii "OTKPEITOCTD U

JTOCTYITHOCTE UH(MOpMAIHH 00 0,0% BCE OpraHmu3aIiuu
OpraHu3aluH KyJIbTyphl"
>~ "
2 KpuTepui KomdopTtrOCTS ) 0.0% T——
YCIIOBUH MPENOCTABIEHUS yCIyT

MBYVY JIK
«XHMBOJIOKHOY,
MBbBY «JIK moc.
JINTBUHKIY,
MBY JIK

MBY «JIK moc. «CuHTETHKY,

CaxapoBo», MBY MBVYK

3 xputepuii "JI0CTyIHOCTD yCIIyr «JIK moc. «Inep CKOEI
115 AHBATHTOE" Onesatop», MBYK I“OpOJZECKOI/I

AL «Mctoxku», MBY | My3eiiHo-

ALl «Mupy», MBY BBEICTaBOYHBIN

HK «3atBeperkuit» | meHTp»,
MAY
«MyHuunansHas
OubnmoTevHas

cucTeMa ropojia
TBepw»

4 xputepuii "JI06poKenaTeIbHOCTS,

BEXXJIHBOCTEH PaOOTHHUKOB 0,0% BCE Opra”Hu3aIuu
oprasuzanun”
5 xputepuii "V 10BIETBODEHHOCTE
PHTep p 0,0% BC€ OpraHu3aluu

YCIIOBUSIMH OKa3aHUS yCIryT"

Hmozoebie 6anner no 5-mu nokazamenam Hezaeucumoii OUeHKU
Kauecmea ycinoeuil OKa3aHus yciyz

Ilo pesynpraTaM NOpOBeNEeHMS HE3aBHCHMON OIEHKH BCE HCCeTyeMbie
MYHUIHUIIAIBHBIE yIPEXKACHUS Topofa TBepy NONYYHIH OLEHKY «OTIMYHO» (OT

80,67 o 92,47 6amna u3 100 BO3MOXHBIX ).

42



Camele mydrmue pesymbratsl momyderst MAY «MBC r. Teepu», MBY JIK

«CunTtetnx» 1 MBY JIK « XHMBOJIOKHO» (Be1mIEe 90 6amnoB u3 100 BO3MOXKHEIX)

KOJIM4ECTBO 0asioB ~| KOJIMYECTBO OPraHM3alUN | MPOLEHTEHI
0 GamnoB 0 0,0%
1-19 G6amios
(HEey TOBIIETBOPUTENHHO) 0 0,0%
20-39 6annoB (Hmxe cpenmei) 0 0,0%
40-60 6an10B (YHXOBIETBOPHTENHHO) 0 0,0%
61-80 6armnoB (xopormo) 0 0,0%
81-100 6amnoB (oTIM4HO) 10 100,0%
Hroro 10 100,0%

81-100 Sammnos (orTmmaso)

61-80 6ammoB (xopomo)

40-60 dannos (VZOBIETBOPUTEILHO)
20-39 GamnmnoB (HIDKe cpemeil)

1-19 dammnos (HeyoBIeTBOPHTEIBHO)

0 Samnmnos

IlToroBeie 6a/LTBI O 5 MOKA3ATE IAM He3ABHCHMOII
OLIEHKH Ka49eCTBA YC/IOBHIl OKa3aHHA YCIIyT
OpraHH3AMHAMHI KYIbTYPEI

100,0%
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IIOKA3ATEJIA OIIEHKU KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHM3ALIIMAMA KYJIbTYPbI

IToxa3arTenn OLCHKH KaYeCcTBa 0 OpraHu3aiuu KyJbTypPbl, B OTHOIICHHH
KOTOpOﬁ InpoBeeHa HE3aBHCHMasi OL€HKA

3HAYeHHE MOoKa3aTe/Id
Ha3zBanne opranuzamum KyJbTyPbl (6a1b1, Max 100 6a.108)
1 | MBbY JK «XuMBOIOKHO 90,14
2 | MBY «JIK moc. JIUTBUHKN 86,83
3 | MBY «JIK moc. CaxapoBo» 86,24
4 | MBY «/JIK noc. DneBarop» 86,48
5 | MBY JIK «CunteTnk» 90,60
6 | MbYK JLI «McToxm» 80,67
7 | MBY JII «Mup» 87,52
8 | MBY JIK «3arBeperkmii» 87,05
MBVYK «TBepckoil ropoickoi My3eiHO-
9 | BBICTaBOYHBIN IIEHTP 89,37
MAY «MysnununanbHas 6ubiuoreynas
10 | cucrema ropojsia TBepu» 92,47

IHoka3aTe/b OlleHKH Ka4yecTBa IO OTPACJIH KyJIbTyPbl B MYHHIHIIAAbHOM
3
o0pa3zoBaHUH

ropoxa Teepb Sl

? [okasaTemH ONEHKM KAueCTBa OKA3aHUS YCIyT IO OpraHu3aluy KyJIbTypbl, B OTHOLIEHHH KOTOPOH NpOBEIEHa
HE3aBUCHMAsi OIIEHKAa paccydTaHbl Ha OcHoBe ¢opMmynsl 6 EpumHOoro mopsaka pacyeTra MOKasaTeNew,
XapakTepusyromuXx oOIue KPUTEpHHM OLEHKM KauecTBa YCIOBHMM OKa3aHUs YCJIyr OpraHu3alusMud B cgepe
KyJbTYPhI, OXpaHbl 3I0POBbA, OOpA30OBaHUs, COLUATEHOTO OOCTY)XHBaHHA UM (eNepalbHbIMU YUPEKICHUAMHU
MEIHUKO-CAaHUTAPHOM 3KCIEpTU3hl (IpWwiokeHWe K mnpukasy MuHTpyna Poccum ot 31 mas 2018 r. Ne344-m)
(mpunoxenue 1).

* TlokasaTenb OIEHKH Ka4ecTBA 1O OTPACIIH KyJbTYypbl B MYHHIHNAIEHOM OOpa30BaHHWU PacCUHTaHbl HA OCHOBE
Gopmynel 7 EnuHOro nopsika pacuera [OKasaTelel, XapaKTepU3yIOIMX OOIIME KPUTEPUM OLEHKHM KadyecTBa
YCIIOBUI OKa3aHMS YCNYr OpraHM3aIMsMU B cdepe KyJIbTYphl, OXpaHbl 3IOPOBbs, 00OPa3OBaHs, COLHANLHOTO
obciyxuBaHus ¥ (eIepabHBIMU YYPEXKACHUAMA MEIUKO-CAHUTAPHOW OSKCNEPTH3bI (MPUIOKEHHE K TPHKA3Y
Munrtpyna Poccun ot 31 mas 2018 r. Ne344-n) (npunoxenrze 1).

47



NUTOI'OBBINA PEMTHHI 11O PE3YJBTATAM HE3ABUCHUMOU
OLIEHKYM KAYECTBA YCJOBHUM OKA3ZAHUS YCIYT
OPTAHM3AIIUSIMU KYJbTYPBI

Ha3paHue opranu3anui KyJabTyphl

3HaYeHHe NoKa3aTeJIsd
(6asnb1, Max 100 6a110B)

MAY «MysuianaibHas Ou0ImoTedHas

1. | cucrema ropona Teepu» 92,47
2. | MBY JIK «CuHTeTHK» 90,60
3. | MBVY JIK «X1MBOJIOKHOY 90,14
MBVYK «TBepckoi rOpOaCKON My3€UHO-
4. | BBICTaBOYHBIA LICHTP» 89,37
5. | MBY JII «Mup» 87,52
6. | MBbY JIK «3aTBepernkuii» 87,05
7. | MBY «JIK moc. JINTBUHKI 86,83
8. | MBY «JIK moc. DneBaTopy 86,48
9. | MBY «JIK noc. CaxapoBo» 86,24
10.| MBYK JIIT «McToxm» 80,67
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IPEUIOKEHUS IO YIYUIIEHAIO KAYECTBA OKA3AHUA YCJIYT
OPTAHU3AIIMAMMU KYJIbTYPBI

Ha ocuoBanumn IIPOBEACHHOI'0 aHaliu3a peE3yJIbTaTOB HE3aBHUCHUMOH OLIEHKH!

KadyecTBa YCJIOBI/Ifl OKa3zaHxs YCIIyI MYHUIUIAIBHBIMA YUPEKACHUSIMU KYJIbTYPhI

ropoaa TBCpI/I, MOXHO pa3pa60TaTL pAan npe,unoxceHHﬁ II0 YCOBEPIIEHCTBOBAHUIO

JAaHHOU JesITeIbHOCTH.

Ha ocHoeanuu c800HbIX pe3yibMAn08 NPOGEOCHHOI He3A6UCUMOU

OUEHKU MYHUIUNAIBHBIM YYPCKICHUIM KYJIbTYPBI MOXHO [OaTh CICAYIOIIHE

PEKOMEHIALINHN:

Iloxazatens | DopMynupoBKa Opranuzanuu KyJiabTypEl

3.1 ObecnieunTs «O6opynosanue | MbY JIK «X1MBOJIOKHOY
Tepputopuy, npuierapomedt k| MBY «/IK noc. JINTBUHKI»

OopraHu3alnuyud, U €€ IIOMCIJ.[GHI/Iﬁ C

y4EeTOM JIOCTYITHOCTH TUIS
HHBaJIAIOB: o0opynoBaHUe
BXOJIHBIX TPy
MIaH Iy CaMu/TIOAbEMHBIMU

matgopmamuy; HaJII4IHe
BBIJIEICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CpeICTB
HHBAJIH]IOB; HaJTYHe
aanTUPOBAHHBIX TudTOB,

IIOPYYHEH, pacCIIUPEHHBIX JBEPHBIX

IIPOEMOB; HaJIu4ue CMCHHBIX
KPECCII-KOIISICOK;, HaJIn4uc
CIICIHAJIbHO O60p}’I[OBaHHLIX

CAHUTAPHO-TUTUCHUYCCKUX

IIOMEIICHUM B OopraHu3alnym.

MBY «JIK moc. CaxapoBo»
MBY «JIK moc. DneBaTop»
MbBY JIK «CuHTETUK»
MBVYK JIL1 «cTtoxm»
MBY AL «Mup»

MBbBYVY JIK «3aTBepenkuii»
MBVYK TI' MBI

MAY «MBC r. Tsepu»
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3.2

ObecmeuuTh «YCIIOBHSI
JOCTYITHOCTH, TIO3BOJISIOLIHE
WHBANUAaM  IONy4aTh  yCIyTH
HapaBHe C JPYTHMH, BKIIOYAs:
nyOnmpoBaHue IJII WHBAIHIOB IO
CIyXy U 3pEHUI0 3BYKOBOU H
3pUTETHHON uHOOpMAITNH;
OyOnupoBaHUe HaIIUCEH, 3HAKOB U
WHOU TEKCTOBOM U TpadrudecKoi
THbOPMAITUN 3HaKaMH,
BEITIOJTHEHHBIMUA penbedHO-
TO4euyHbIM  ImpudTtom  bpaiins;
BO3MOYXHOCTH IIPeIOCTaBIICHHUS
UHBaIUAaM IO CIOyxy (CiIyxXy u
3PEHUIO) YCIYT CypAOINEepeBOaIHKA
(TudrocypmonepeBoInKa)y;

«TIOMOTIIb, OKa3bIBacMast
paboTHUKaMU OpraHu3alluH,
IPOIIeAIITUMHI HE00X0oaMMOoe
oOydenue (MHCTpYKTUpOBaHUE)
(BO3MOXHOCTB COIIPOBOXKICHUS

PabOTHUKAaMU OPTaHU3AIIHAHN ).

MBY JIK «XHAMBOJIOKHO»
MBY «JIK noc. JINTBUHKI»
MBYVY «JIK moc. CaxapoBo»
MBY «JIK moc. DneBatop»
MbBY JIK «CuHTeTHUK»
MBVYK AL «McTtoxm»
MbBY JILI «Mup»

MBY JIK «3aTBepenxuin»
MBVYK TI'MBL]

MAY «MBC r. Teepu»

3.3

VBemWYuTh «IONII0 IIoNTydaTescit
VCIIyT, yIOBJIETBOPEHHBIX
TOCTYITHOCTEIO YCIIYyT IS
MHBAIUIOB (B % OT 00I1ero gucia
OIIPOIIEHHBIX TOJyJareieil yciyr-

WHBAIUJIOB).

MBY «/IK moc. CaxapoBo»
MBYVY «JIK noc. DneBaTop»
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B pesyismame onpoca noiyuameineii yciyz 6oLl 6bICKA3AHbL Clledyouiue
noJicenanus TO YCOBEPIICHCTBOBAHMIO KayecTBa YCIOBHH OKa3aHMs yCIyT
(IIpOIIEHTH! YKa3aHBl OT KOJNMYECTBA KOHKPETHEIX IIONYYEHHBIX ITOXXCIaHHH Ha
JaHHBIA BOIIPOC aHKETHI IO YIPEKICHHUIO):

1. MBY JIK «X¥MBOJOKHO:

— obopynoBarh Tapiepo0d M pasmeBaiky (B TOM dYHCIe 3uMOH) (23%
OTIPOITICHHBIX );

—  YBEIUYMTH YUCIIO MECT AJIS OXKMIAaHUs, CKaMeeK, CTylbeB, TUBAHIMKOB
IUISL TIEpeoIeBaHus Ha BeeX aTaxax (23%);

— B XOJUIaxX IS OXKUIAHUS YBEIMYUTE KOJINYeCcTBO Bemanok (14%);

—  CHH3HUTH CTOMMOCTH OIIathl (5%);

— ofecreunTh KadeCTBEHHYIO ©XeJHEBHYIO BIAXHYIO yOOpPKY B
ToOMeIeHusX 1uist 3ausatui (5%);

— ofecrneuuTh OOCTYIHOCTh Ha caiiTe HMH(MOpMAalli¥ O pacluCaHud HU
crouMocTH 3aHsaTui (5%);

—  YCTPaHHMTH 3alax KaHAIM3aIliK Ha MepBoM dTaxe (5%);

— ofecmeunTh IOCTYII K mUTheBo Boze (5%);

— obecnednTh CaHUTapHEIE KOMHATA TyalleTHOH Oymaroi (5%);

— YMEHBIIWUTH MPOBEICHUE MEPOIPUATUH, INPOBOJUMBIX MJISI CTOPOHHHUX
OpraHM3alKH, TaK KaK He XBaTaeT MOMEIICHHH [ MCIIOIB30BAHMS UX CEKIMIMU
JAK (5%);

—  IpexycMOTpeTh BO3MOXHOCTE Ilepepacuera B ciIydae Oone3Hu pebeHka
U HerioceleHus 3ausatui (5%);

— ycranouth QR K0/ Ha KBUTAHIMH IO oIwiaTe yciIyr (5%).

2. MBY «JIK noc. JINTBUHKI:

— cpenaTb PEMOHT, B TOM YHCJI€ KOCMETWYeCKUH (B TOM YHMCIE, CUCHBI,
OCBEILEHHNS CLIEHEI, TYaleTOB, 3aJI0B, YIINYHOro OcBemenHus) (27%);

— VYIYYIIATh 30HY OXKHIOAHHS, YBEIHYHUTH KOJMYECTBO IIOCANOYHBIX MECT

(YCTaHOBUTE JIaBOYKHM, IUBAHYMKHY, BEIIAIKH U CTYJbs) (20%);
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— obecreunTh AOCTYH K MUTHEBOM Boie (ycTaHOBUTD Kyiiep) (11%);

— YIYyYIIUTh CAHUTAPHOE COCTOSHHE TyaleToB (3aKyNUTh TYaJIETHYIO
Oymary) (6%);

— YBEJIUYUTH YUCIIO NapPKOBOYHBIX MeCT (5%);

— 000pyHOBaTh pa3lNeBalKy s IepeofeBaHus gereld  (YBEIUYUTH
KOJIMYECTBO J1aBoueK) (4%);

— 00JIaropoAUTH TEPPUTOPHIO BOKPYT (2%);

— pasMellaTs IIaH MEPONpPHUSITHH Ha Mecsl], B MHTEpPHETe W Ha CTEHJIE B
dotie (2%);

— OompIne 6romKETHRIX MecT (2%);

— ybuparts 3umoii cHer nepex K (2%);

— OoJblile peKIaMsl AjIs ipuBiedenus spurens (1%);

YBEIMYUTE KOIUYECTBO MTOCAIOYHBIX MeCT y rapaepoda (1%);

— CZeNaTh 00O0NbIIe CIOPTUBHBIX CEKIMH He TOJBKO IS JAeTel, HO U IS
B3pocIbix (1%);

— OpraHu30BaTh NETCKYIO 30HY (1%);

— OpraHu30BaTh OOJbIE CEKIMH T B3pOCIbIX (1%);

— YAyYIIMTE TPAHCIOPTHYIO JOCTYMHOCTH (TUIOXO XOIUT OOIIECTBEHHBIH
Tparcnopt) (1%);

— pacumMpHTh IIomany 1is 3ausatuit (1%);

— JenaTh Oyma)kHbIe KBUTAHITHH Ha oriaty (1%);

OpraHu30BaTh CTOSHKY JUIS eTcKoro TpaHcnopTta (1%);

— THCaTh B TIpPyINNax, B KOTOpPhIE XOAWUT pPeOEHOK, TOJIBKO HYKHYIO
HH(OPMAIUIO, KeJaTeasHo ¢ natamu (1%);

— TIpU BXOJE HYXEH COTPYIHHUK, K KOTOPOMY MOXXHO OOpaTHUTHCS 3a
usbopmarueii (1%);

— OpPraHM30BaTh CEKLIUIO BOCTOYHBIX TaHIIEB s AeTei (1%);

— YCTaHOBUTH B (oiie ypHBI 11 Mycopa (1%).

3. MbBYV «JK moc. Caxaposoy:
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— CMEHHTH pykoBoguTens (25%);
— cIeNaTh PEMOHT 37aHus, TyajeTa, IUIOMAIKH, JOPOXKHOTO IOKPBITHS
nepen K (19%);
— YBEJIWYHUTH KOJIUIECTBO CIIOPTUBHBIX KPYXKKOB (13%);
— co3maTh Oecemy s xemaromux (6%);
— obopymosats nanayc (6%);
— pacIIUpSATH HampaBieHUs pabOTHl ¢ NETHMHU: My3. HHCTPYMEHTHI, BOKAI,
TeaTpajbHas CTyaus u T. 1. (6%);
— CleNaTh OIUIaTy KBHTAHIWI Yepe3 CalT roCyCIyTH, C IOIyYeHHEM Yepe3
HEro yBeIOMIICHHI 06 orwaTe (kak 3a getckuii cam) (6%); |
— cnenaTh OoJbIIe O KETHBIX KPYKKOB (6%);
— obecrieynTh OOJbIIe HHPOPMAIMK O Kpy)XKaX U O HX CTOMMOCTH,
KOJIMYECTBE YacOB B Henelto (6%);
— YBEIIMYUTH KOJUIECTBO Meponpustuii (6%);
4. MbBY «/JIK noc. DneBaTop»:
— pacUIMpHUTh YUpeXIeHWe, B TOM 4ducle IUIOMANXA U1 3aHATHH
OJTHOBPEMEHHO B HECKOJIBKUX KpyxKKax (40%);
= Hpoﬁoz[HTL OOJBIIIe 3aHITUN IS KIIyOa HCTOPUYECKOR peKOHCprKﬁHH
(20%);
—  BBIJEIHUTH OIOKET HA KOCTIOMEI 11 BeIcTyILIeHus (20%);

- 060pyz[013aTL MMOMCIICHUA IJId IICPCOACBAHUSA (OT,Z[GJII)HO KCHCKOEC H

Myxckoe) (20%).

5. MBY JIK «CuaTeTHK»:

— YBENMYHTh YHCIO CEKIWid B TOM 4YHCIe I MailbdukoB (Qyrbdou,
Oackerbo, Bonetibon, odn), cexkiuit enuHOO0PCTB, 6OPHOBI I AeTel MiIaale 7
JIET U CeKIUXA aHTIIMICKOTO s3bIKa B Bokaa (24%);

— OpraHM30BaTh NApPKOBKY 11 aBTOMOOMIIeH (8%);

— clleJaTh PEMOHT, B TOM YHCIIE 3aJI0B JJIs IPYIIITOBEIX 3aHITUH (8%);
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— YJIYYIIUTbH 30HBI OXKHUIAHUS (YBEIMIUTH YUCIIO MeCT i cuneHus) (8%);

— OTPEryIupOBaTh cUCTEMY OToILIeHHUS (8%);

— cIeNaTh CHeWaIbHOe MTOKPHITHE Ha MOJY CLIEHBI IJIs XOpeorpapuuecKux
KOJUTEKTUBOB (4%);

— o0ecneuuTh MOCTOSTHHYIO paboTy rapaepoba (4%);

— OpPraHU30BHIBATH 3aHATHUS HA OI0KETHOH ocHOBE (4%);

— YBEJIWYUTH YUCIIO KPYKKOB (4%);

— YJIyYIIUTh OCBEIICHHOCTh KaOUHETOB (4%);

— olecneunTs oruIaTy uepes rocyciayru (4%);

— OpraHu30BaTh 3aHATUS GUTHECOM ISl B3pOCIBIX (4%);

— YCTaHOBUTH KyJIep ¢ MUTheBOH Bomol (4%);

— YIY4YIIUTh paclpocTpaHeHWe WHGOOPMAIIMOHHBIX  COOOIIEHUH O
IIPOBEIEHUH MEPONIPUITUI U KOHLIEPTOB Il HaceneHus (4%);

— OpraHu30BaTh MPOCMOTP crekTakiel Ha cuere JIK (4%);

— IIPOBOJUTH OOJBIIIE KOHIIEPTOB KaMepHOH My3bIKH (4%).

6. MBbVYK I «cTokmy:

— cllelaTh PEMOHT, B TOM YHCIE aKTOBOTO 3aia, Qoiie u T.1. (YCTaHOBUTH
yZIOOHBIEe Kpecia B 3puTeasHoM 3aie) (19%);

— YBEIIMYUTH IUIOIIAAN pPa3[eBajOK, YCTAHOBUTH B HUX OOJBIIE CKaMeeK
(11%);

- C/IeNaTh HOPMAaNBHBIH OABE3]] C LEHTPAIbHON YIIHIEI, OTPEMOHTHPOBATE

nopory (11%);

— oOmaropoauTs TeppuTopuio Bodie JK, ycTaHOBUTE cKamelku (9%);

— YCTaHOBHUTH KyJep ¢ BoJoH (6%);

— Oonble GecIUIaTHBIX KPY)KKOB U (DHHAHCHPOBAHUS M3 OrOKeTa, GOIIbIITe
CKHUOK MaJIOUMYIIUM ¥ MHOTOJCTHEIM (6%);

— YBEIHYMTH KOJIUYECTBO 3aHATHI IO PHCOBaHMUIO 10 2 pa3 B Hemelno (4%);

— obopyznosats manmgyc (4%);
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— MepeHecTH rapaepod Ommke ko Bxoay (4%);

YBEJIMYUTH IUIOIAb TYaJIeTOB, PACIIUPUTE KaOUHKH (4%0);

IIPOBOJIUTE 3aHATHSI B TIEPBOM TIOJOBHHE IHS JUIS y4alluxcs 2 CMEHBI
(2%);
— YIy4IOUTb 30HY OXunaHus (2%);
— 000pyIOBaTh MIOMEIIEHHE )1 XpaHEHU KOCTIOMOB (2%);
— YBEIUYHTH IUIOMaab xoia (2%);
— pa3o0path xene300eToHHbIN 3a00p (2%);
— YIyYIIWTH CaHWTApPHOE COCTOSHWE IOMeIlneHui (dJame yOuparbcs B
KabuHeTax, 3ajax u Ha criene) (2%);
— HE COBMEIaTh 3aHATHS pa3HBIX T[PYII W HaNpaBlI€HUNA B OIHOM
kabunete! (2%);
— pa3MECTUTb Ha CTOWKe OXpaHbl o00pa3lpl 3asBIEHUN, KOTOpPBIE
nepelaBalich aAMAHUCTPALNY, 11 niepepacyeTa (2%);
— IIpU BXOJl€ NOJDKEH OBITh agMUHHCTPATOp, BIaACIOIIMU HH(pOpMaIuei
(2%);
— OpraHM30BEIBaTh 0OJiee COBpEMEHHbIE HAIPABICHUS IPOTrpaMMUpPOBaHUE,
poOOTOTEXHUKA, CTONIpHAsE MacTepeKas, maxMaThl (2%);
— OpraHU30BBIBATH OOJIBIIIE TPYII JIJIS B3POCHEIX (2%).
7. MBbY JLI «Mwup»:
— OpraHM30BaTh OOJNBIIIE KPY)XKOB U Iporpamm s neteit (20%);
— YBEJNMYHTH YUCIO KiaccoB s 3ausatuii (10%);
— aKTHBHEE BEllEHHE CalTa/CTpaHWYKH B COIl. CeTIX, pa3MelleHue
WHGpOpPMAITHY O IepeHOoCce MEPONIPUATHI 1 0 3abnaroBpeMerHoM aHoHce (10%);
— yBeIU4MTH rpadux padotsl (10%);
— MPOBOIUTH OOJNBIIE TaHIIEBAIBHBIX Beuepos (10%);
— MozepHu3upoBaTs caiit (10%);

— PacLupHTh 3[aHUE MK IOCTPOUTh HOBOE (10%);
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— MPOBOAWTE OOJIBIIIE MEPOTIPHUSTUHN Ui MOXKUIBIX JIIOJEH Ha JIETHUM CEe30H
(10%);
— obecrevuTh BO3MOXKHOCTD OILIATHI yeIyT depe3 caT (10%);

8. MBY JIK «3arBepenxuii»:

— YCTaHOBHTH Baii-aii (25%);

OpraHU30BaTh aHCcaMOJIb Kiaccudyeckoro Tanma (13%);

— OobIIIe peKsIaMbl B TOpoIe, mocpeacTBoM adu (13%);

YBEIUYUTH KOMI4ecTBO MUKPOGhOHOB (13%);

— YBEJNWYUTH KOJIMYECTBO TBOPUYECKHX KOJUIEKTUBOB (13%);

— obecnednTh JOCTYI K MuTheBo# Boje (13%);

— opraauzoBath 6ydet (13%).

9. MBYK TI'MBII;

— IIPOBOJUTH OOJBIIE MEPONPHATHH, B TOM YHCIE JEKIUN MO KyIbTYpE,
MacTep-KIIacChl 0 JU3aifHy MOMEITCHIH, OIS IbI JUIs JTF0Ael CpeIHero BO3pacTa,
BCTPEY C XyIOXHUKAMHU, IKCKYPCHH 1 KBECTOB, BBIE3THBIX MeponpusaTuii (35%);

— YBEJIMYWUTH IUTOIANh TYaleTOB, OOECIEeYUTh MBUIOM H OyMaXKHBIMU
HOJ’IOTGHH&MI/I (15%);

— ob6opynosats nmapkosky (10%);

— opraHuzoBarthb Oyder (5%);

— 00ecreuuTh JOCTYII K MUTHEBOU Boze (YCTaHOBHUTH KyJep) (5%);

— YIOY4YIIWUTh peKJlaMy MeponpusTuéi (CTeHABl B TrOpoAe, peknama B
MHTEPHET), KoTophle npoBoastcs B MBI (5%);
| — NPEIOCTaBIATh CKUIKH pOANTENIM HHBaTHAaM (5%);

— OOHOBUTH IMBAaHYHMKH [UIs TIOCETHTENeH B 3amax (5%);

— obecrmeynBaTh HHAWBHYATbHBIN MOIX0 K aeTsM (5%);

— o0ecne4ynTs KOHIUIUOHUPOBaHHUe oMelnerHwi (5%);

— 00HOBUTH HHTEPBED (5%);

— CHeNaTh pEMOHT B U30CTyIuU (5%).

10. MAY «MBC r. TBepu»:
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— 3aKymarb OOJIbIIIe HOBBIX KHUT U ITUTEPaTypsl (17%);

— YCTaHOBUTH aBTOMAaT CO CIaJOCTSIMH, CHEKaMHM, BOJOH, ra3MpPOBKOH U
nupoxxkkamu (17%);

— obecreunThb JOCTYI K MuTheBo# Boze (13%);

— OTKpEIBaTh Gonblie GUINaIoB (B YaCTHOCTH, HE XBaTaeT OMOIMOTEKU B
MUuKpopaiione Mamyuao) (9%);

— OpraHM30BaTh JETKYI0 (GOHOBYIO My3bIKy B x0ie (9%);

— OpraHu30BaTh IAYHIK IIPH BXoje B 6ubnuotexy (9%);

— cHelaTh PEMOHT B OmbOiamoTeke (B TOM Ymclie Ha DieBaTope U Ha Hao.
A.Huxutuna) (9%);

— co3math KiIy0 Kuuromo6oB s oOmieHHs MO NPOYUTaHHBIM KHHraM
(4%);

— W3MEHWTH 4achl paboThl (HaYWHATH Yachl paboThl ¢ 9 umu XoTA-056l ¢ 10
49acoB yTpa) (4%);

— YCTaHOBWTH B TyaJleTax IOPYYHH IJISI MHBAIUIOB, OCBEXUTEIN BO31yXa,
TyaJIETHYIO OyMary, yCTaHOBHUTH ITIOIbEMHUKH Ha BTOPOH 3Tax (4%0);

- 06opyIoBaTh MTUMT Ha BTOPOH 3Tax (4%).
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[MPHUJIOXKEHUA
INPUJIOKEHUE 1

[Ipunoxenue
K mpukasy MunTtpyna Poccun
ot 31 mas 2018 1. Ne 344n

Ennnbii nopsiok pacyera moka3sarelieil, XapakTepH3yHOIHAX 00He KPUTEPHH OLleHKH
Ka4YeCcTBa yCJI0BUH 0Ka3aHUM yCJIyr OPpraHu3anusaMu B cdepe KyJabTypbl, OXPaHbI
300POELH, 00pa30BaHNs, COLUAILHOr0 00CTyKUBaHNUS U (eepatbHbIMHU yUpe:KIeHUIMH
MeIHKO-COIHATbHON IKCIIePTU3BI

1. EnvHBIl DOPSIIOK pacyeTa ImoKasarenei, XapaKTepu3yIomuX 00Iue KpUTEPHH OLICHKH
Ka4yecTBa YCIIOBHM OKa3aHHUS YCIYT OpraHu3alusMé B cepe KyIbTyphbl, OXPaHBI 310pPOBbS,
00pa3oBaHMs, CONMAIBHOIO OOCITYyXHBaHHS ¥ (elepalbHBIMA YUPEKICHUIMH MEIHUKO-
COIMAILHOH SKCIIEPTH3HI (Jlajiee COOTBETCTBEHHO — OpraHM3alliy cONUanbHON cheprl, Enunprii
HOPANOK), pPa3paboTaH B LENIX METOAUICCKOTO 00ECIIeUeH s TIPOBEICHUS HE3aBUCUMOM OIIEHKU
Ka4yecTBa yCIOBHMH OKa3aHMs yCIyr OpraHU3aIlUsMU COIHAbHOH cdephl (anee — He3aBHCHMAs
OIIEHKA Ka4YeCTBa) B COOTBETCTBHH C 9acThiO 2 cTaThu 12 ®PenepaipbHOro 3akoHa OT 5 nexadps
2017 1. Ne 392-®3 «O BHeCeHHH W3MEHEHUI B OTIEIBHBIE 3aKOHONATENBHBIE aKThI Poccuiickoi
@enepanyu O BOIPOCAM COBEPLIEHCTBOBAHUS IMPOBEICHMS HE3ABHCHMOM OIIEHKH KavecTBa
YCIIOBHI OKa3aHHs yCIyT OpPraHHM3allisMU B cpepe KyJIbTYPHI, OXpPaHbl 30POBbsI, 00pa30BaHMUs,
COIMAILHOrO  OOCIYyXXHMBaHUS U  (elepaTbHBIMH  YYPEKICHUSIMH  MEIUKO-COLUATIBHON
9KCIIEPTU3BIY.

2. Ilokazatenu, XapakTepu3yrolmme OOMIMe KPUTEPHH OIEHKHA KadyecTBa YCIOBUIA
OKa3aHHs YCIyr OpPraHU3aIlUsMH COLMAIBLHOUW Cdephl (Jaliee COOTBETCTBEHHO — IIOKA3aTeNd
OLICHKM Ka4YE€CTBA, KPUTEPHUU OLIECHKU KAUeCTBA), YCTAHOBIICHBI:

B cepe KyJIbTypHI - IpUKa3oM MUHUCTEPCTBA Ky IbTypsl Poccutickoit @enepanun ot 27
ampeng 2018 r. Ne 599 «O6 yTBepxIeHUH MOKazaTeNei, XapaKTepu3ylomuX o0Iue KpUTepUU
OIICHKM Ka4yeCTBa YCJIOBUU OKa3aHUs YCIyr OpraHU3aIlMsMH KYyJIbTYPBD» (3aperucTpUpoBaH
MunucrepctBoMm foctunuu Poccuiickoit ®@enepanun 18 mas 2018 r., permcrparmonusii No
51132);

B cepe OXpaHBI 3M0POBBs — MPHKa30M MHUHUCTEPCTBA 3[PaBOOXPaHEHUS POCCHIMCKOM
®@enepanun ot 4 Mas 2018 r. Ne 201u «O6 yTBEpKIEHHH MOKA3aTENEH, XapaKTEPHU3YIOMIUX
o0mmye KPUTEPHUH OLEHKY Ka4eCTBa YCIOBUM OKAa3aHUs YCIyT MEIAIUHCKAMHI OPTaHU3allUsIMHE, B
OTHOIICHWM KOTOPBIX IIPOBOIHUTCS HE3aBUCHMAs OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM
foctuiuu Poccuniickoit @eneparnuu 23 mast 2018 r., perucrpanuonusii Ne 51156);

B chepe oOpa3oBaHMs — MPUKa3oM MHUHHMCTEPCTBA 0OPa3OBaHMs M HAyKW POCCHACKON
®enepanun ot 5 gexadbpst 2014 r. Ne 1547 «O6 yTBep)KIECHUH MOKA3aTENEH, XaPaKTEPH3YIOIIHX
oOlmye KpUTepHH OIEHKH KavecTBa O00pasoBaTelNbHOM  HEATENbHOCTH — OpraHH3allvii,
OCYIIECTBIISIOMMX 00pa30BaTeNbHYO MNEATENBHOCTEY (3apPErdCTPUPOBaH  MEHHHCTEPCTBOM
foctuin Poccniickoit @enepanuu 2 despains 2015 r., perucrpannonssii Ne 35837);

B cepe COIMAIBbHOrO OOCIY)KHBAHUSA - PHKA30M MUHHCTEPCTBA TPYAA U COLMHATLHON
3amuthl Poccuiickoit @eneparunm ot 23 mast 2018 1. Ne 3171 «O6 yTBEp)KIEHHMH [TOKA3aTeIel,
XapaKkTepU3yoIMX OOIMHMe KPUTEPHHM OIEHKH KavyecTBa YCIIOBHM  OKa3aHWs  yCIIyT
OpraHMu3allusIMU COLHANBHOIO OOCIY>XHBAaHUS U (eaepaTpbHBIMU YIPEKIACHHUSIMHA MEIHUKO-
COIIHANIbHOM  OKCIEPTH3BI»  (3aperdcTpupoBaH MUHHUCTEPCTBOM —IOCTHIMH — POCCHHCKON
®eneparuu 14 urons 2018 r., perucrpannonssii Ne 51346).
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3. S3HaueHWs TIOKa3aTelell OICHKH KauecTBa pACCUMTBHIBAIOTCA B Oallax M MX
MaKCHMATHFHO BO3MOXKHOE 3HaueHue cocTapisier 100 6anos:

a) IUIs K&XIOTO IOKa3aTells OLIEHKH Ka4ecTBa;

0) 0 OpraHu3aluy;

B) B IEJIOM IO OTPACiy, MYHHIHIATbHOMY 00pa3oBaHHIO, cyobexTy Poccmickoin
denepanmu, Poccuiickoit Denepanuu.

4. Pacuet moKazareJeif, XapakTepU3YIOIUX KPUTEPHil OlleHKU KagecTBa «OTKPBITOCTE 1
JOCTYIHOCTH HHGMOpMAIHK 00 OPTraHHU3AIMH COIUATBHON ChEphI»:

4) 3HAYCHHE OKa3aTels OleHKH KadecTa «COOTBETCTBHE HHPOPMAIIHH O NEATEBHOCTH
OpraHM3allid CONMANbHON chepsl, pasMeIeHHOH Ha OOIICHOCTYIHBIX HHGOPMAITMOHHEIX
pecypcax, ee COIEPKaHUIO U MOPSAKY (opMe), YCTAaHOBICHHBIM 3aKOHONATEIBHBIMU 1 HHBIMU
HOPMATHBHEIMA TIPABOBBIME aKTaMH Poccuiickod Oenepanuimn (ITygp) oOHIpenenseTcs o

dbopmye:

Werenn + Wcai
| Rl — %100, 1.1
= (ST ) (L.D)
rae
Uerewn — 00BEM HHEGOpMAIWH, DPasMEIIEHHOH Ha WHQOPMAIMOHHBIX CTCHIAX B

IIOMEIICHUY OpTraHu3alluY;

Weair — 00BEM HWHGOPMAILWH, Da3MELICHHOM Ha OQHIMATBHOM CalTe OpraHu3aliy
COLanbHOR chepsl B MHQOPMAIMOHHO-TENEKOMMYHHKAIMORHON ceTH «IHTepHET» (mamee —
Oo(QHUIHATHHEIM CAlT OPraHU3allNH);

Wyopw - ©0OBeM HHpOpMAlHH, pasMEmEHHe KOTOpOH Ha 00IIeTOCTYIIHBIX
MHGOPMAIMOHHBIX pecypcax YCTaHOBIEHO 3aKOHONATCIbHBIMA H WHBIMA HOPMATHBHBIMU
npaBoBeIME akTamMu Poccuiickor @enepanuu;

6) 3HaueHHe IIOKa3aTeNs OUEHKH KadectBa «Hamumume Ha OQUIHATEHOM caiite
OpTaHM3aIHY COMUANBHOH chepsl HEbOPMALKH O TUCTAHIHOHHBIX CIOCO0aX 00OpaTHOH CBSA3U U
B3aMMOJIEHCTBHS C HONydaTelsIMHE yeuyr U ux ¢ysxuuosupoBanme» ([ler) ompenemsercs mo
opmye:

Hzmcr = TJ]PICT X CILHCT: (1 2)
roe:

Tuer — KOIMYECTBO OalIoB 3a HalWuyWe Ha OQHIMATBHOM CaiiTe OpraHu3alyy
uadOpMaNUy O JUCTAHIMOHHBIX CIIOCO0aX B3aWMOJIEHCTBHS C MOIYdYaTCIISIMU yCIIyT (mo 30
6aIIIOB 33 KXIBIA TUCTAHIIMOHHBIN CII0C00);

' C uer — KOTHYECTBO (DYHKIHOHUPYFOIIMX MVCTAHIIHOHHBIX CIOCOO0B B3aMMOICHCTBHSA €
HONydaTelsIMH  YCIYr, MHGOpMAIES O KOTOPHIX pasMelleHa Ha OQuuuambHOM CaHTe
OpraHM3alyy CONUANBHON CHEpHI.

B) 3HAueHWe TOKa3aTels ONEHKM KadecTBa  «Jloms — moimydarenmed  yCIyr,
YIOBICTBOPEHHBIX OTKPHITOCTBIO, MOIHOTON M JOCTYIHOCTBIO MHQOpMAIMH O NEATENbHOCTH
opraM3aIuy conuanbHoR cheps» (I17Fy,), ompenemnsercs mo popmyie:

TKp __ yTC +yca1>’lT
IT7"Py= ( °2qu6m )*100, (1.3)

raue

Vereun - UHCIO TONydYaTeNed YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOIHOTOH H
JOCTYIIHOCTEIO HH(OpManuu, pasMeIleHHOM Ha HMHQOPMAIMOHHBIX CTEHJaX B IOMCIICHIU
OpraHM3aIiy CONUATBHOMN chepsr;

Veair - UHCIO IIONydaTeNell YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH H
JOCTYIIHOCTHIO HHGOpMAIHH, pasMeleHHOH Ha OOHIUAIbHOM CalTe OpraHu3alvy,

Yoo - 0OIIEE YUCITO OMPOIIECHHBIX IOIy4aTeNeH yCIyT.

5. Pacuer mokasaTelei, XapaKTepU3yIOIIUX KpUTepHrii oneHKH KadecTBa «KompopTHOCTE
YCIIOBUH MPENOCTABICHUS YCIYT, B TOM YKCIIE BPEMS OXKUIAHMS IPEAOCTABICHUS yCIYI»:
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a) 3Ha4YCHUE II0Ka3aTells OLEHKH KadecTBa «ObOecredyeHne B OpraHH3alldd COIHaIbHON

cheprl KoMPOPTHBIX ycToBHi IpenocTaBiaeHus yeryr» (Hgoup.yer) OIpeRensercs mo Gopmye:
HKOMQ).yc.q = TKOMQ)XCKOMQ); (2.1)
re:

Twowg— KOIHUECTBO OANIOB 3a HAIWYWe B OPraHM3almd KOM(OPTHBEIX YCIOBHUM
npenocTaBieHus ycrayr (o 20 6amios 3a kaxmnoe KoM(pOPTHOE YCIOBHE);

Cromp — KOIHTECTBO KOMPOPTHHIX YCIOBUH MIPENOCTABICHHS YCIIYT.

6) 3HaYEeHHeE TTOKA3aTe s OLEHKH KAadecTBa «BpeMs OXKHIAHUS IIPEIOCTABICHHS YCIyTH
(cpenHee BpeMs OXHIAHHS M CBOEBPEMEHHOCTH mpemocTapieHus yeiayrm»  (Iosun)
OIIpeNeNsIeTCS:

B Clly4ae NPUMEHEHHUS ABYX YCIOBHM OIICHKH KadecTBa (CpeiHee BpeMs OXHIaAHWS
OPENOCTaBICHU YCIYyTH M JOJI1 TONydaTreled YCIIyr, KOTOPBIM ycIyra mpedocTaBlieHa
CBOEBPEMEHHO) PACCUUTHIBACTCS 110 (GOpPMYIIE:

/¢B0eBp
Iosen = (Concan +

-x100)/2, 3.2
Uorm ) 2.2)

rae

Coxnn — CpPelHEE BpeMs OXHIAHHS IPEIOCTABICHUS YCIYIH, BHIpaXKEHHOE B Oamax:
TPEBBINAET YCTAHOBICHHBIA CPOK OXHUIaHus , — ( 0aIoB; paBeH YCTaHOBIEHHOMY CPOKY
oxunanus — 10 6amnoB; MEHBIE YCTAHOBICHHOTO CPOKa OXuaaHus Ha 1 jens (Ha 1 gac) — 20
Oamtos; MeHbITe Ha 2 must (Ha 2 yaca) — 40 GauioB; MeHbIne Ha 3 mHs (Ha 3 daca) — 60 6amios;
MEHBIIC YCTAHOBJIEHHOIO CPOKa OXKUIaHUS HE MeHee, 4eM Ha Y2 cpoka — 100 GawioB);

VP _ gpeno momywareneit yemyr, KOTOPBIM YCIyTa IPeIOCTaBIeHa CBOSBPEMEHHO;

Yoo - 0OIIEE YHCTIO OMPOIIEHHBIX IOIyJaTeNIel yCIyT;

B CilyJyae IIPHMEHEHHS TONIBKO OJHOTO YCIIOBHS OIIEHKHA KadecTBa, B pacueTe
YYUTHIBAETCS OIMH U3 HUX:

HO)KI/ILL = CO)KH,H

HAIH
CBOEBD
L x100;

Hoxcmx = U,
00111

B) 3HAaYEHHUE II0Ka3aTels OLEHKH KauecTsa « {01 MoIydaTenell yeayr yaoBIeTBOPEHHBIX
KOM(OPTHOCTBIO NPENOCTABICHHUS YCIyr OpraHd3aluell COMHANbHON chephh» (HKOMdJyﬂ)

OIIPEALCIIACTCI 110 (I)OpMYJ'IeZ
yxorvub

e, = g =100, (2.3)
0011

rae

VM _ ypeno IOJIy4aresiel yCiIyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHHUS
YCIIyT OpraHu3anuel COUaIbHON cheprr;

Yo6w - OOIIEE YHCIIO OMPOIICHHBIX OTyYaTelel YCIyT.

* IMoxasares NpUMEHSETCs Ul OUEHKY OpraHu3aluil B cepe oXpaHbl 3M0POBbS, COLUANBEHOTO OOCITYXKUBAHUS U
GenepanbELIX yUpexIeHui MeIUKO-CONHAIbLHOMN SKCnepTussl — cTaThd 79.1 ®enepanpHOro 3akoHa ot 21 HOAOPs
2011 r. Ne 323-®3 «O6 ocHOBax OXpaHbl 3HOpOBbS IpaxuaH B Poccuiickoli ®enepamum» (CobGpanue
3aKoHozmartelnbeTBa Poccuiickoit @enepanuy, 2011, Ne 48, cr. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563),
crarbst 23.1 QenepanbHOro 3akoHa ot 28 nekabps 2013 r. Ne 442-®3 «O6 0CHOBAX COLUATBHOTO 0OCITYKABAHIS
rpaxpad B Poccutickoii @eneparwm (Cobpauue 3akoHonaTenscTa Poccuiickoit ®epnepauuy, 2013, Ne 52, ¢1.7007;
2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563), craths 8.1 PenepanbHoro 3akoHa oT 24 Hos0ps 1995 r. Ne 181@3
«O cowmanbHO¥ 3ammte MHBaNMAOB B Poccuiickolt ®enepammm» (CoOpaHHe 3aKOHOIATENbCTBA POCCHUCKOM
Denepauun, 1995, Ne 48, cr. 4563; 2017, Ne 50, cT. 7563).
* B cohepe OXpanbl 3M0POBbs CPOK OKUIAaHKA ycTaHOBIEH B paszene VIII [IporpamMmbl rocyqapCTBEHHBIX rapaHTuil
0eCIUIaTHOTO OKa3aHMs rpaxJjaHaM MeIMUMHCKOM nomolny Ha 2018 rox u Ha rmaHoBsId nepron 2019-2020 roaos,
YTBEPXKICHHOH mnocraHoBnenneM IlpaButensctsa Poccuiickoii ®emepaimu ot 8 nexabps 2017 r. Ne 1492
(Cobpanue 3akononarenscTea Poccuiickoii Denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).

60



6. Pacuer mokasareseif, XapaKTepH3YIOIIUX KPUTEPUH OICHKH KadecTBa «J{0CTYyIHOCTE
YCIIYT IS HHBATHIIOBY:

a) 3HAYEHHe IoKaszareNs OleHku KauectBa «OOOpyHOoBaHWE NOMEIIEHHH OpraHU3aLluH
COIMAIBHOM Ccdepsl W Mpuieramomeid K HeH TEPpUTOPHHM C YYETOM JOCTYIHOCTH UL
uHBaAI0BY (117 ) ompenensercs Mo popMye:

HOPF}IOCT = oprzxocr X CoprﬂOCT > (3.1)

i (X

T joer — KOMYECTBO GAILIOB 3a 00ECIIEYeHHe YCIOBHUi JOCTYITHOCTH OPraHu3alluy I
rHBAMUIOB (110 20 6aILTOB 3a KaXKIOE€ YCIOBHE TOCTYITHOCTH);

C°P" jocr — KOTIMYECTBO YCIOBHH JOCTYIHOCTH OPraHU3aldHy JUIs HHBATHIOB.

0) 3HaueHHe IMOKa3aTelIsd OIECHKH KadecTBa «(OOecrmeueHne B OpraHu3aliy COLUAIbHON
chepsl yCIOBUH HOCTYIHOCTH, IO3BOJISIONIMX WHBAIKAAM IOJNydYaTh YCIYTM HapaBHE C
npyrammy (I 4oc;) ompenensercs mo Gopmyie:

HyCJ’[yFnOCT — TyCJ’lyFﬂOCT X CyClel‘ﬂOCT, (3 '2)
rIe:

T joer — KOJHYECTBO OAIOB 33 00ECIEYEHHE YCIOBUH NOCTYITHOCTH, TO3BOJISIOIIMX
HHBAMIAaM [ONy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OamnoB 3a KaXIOe YCIOBHE
JIOCTYITHOCTH);

CP*™ oer — KOJNMYECTBO YCIOBHM JOCTYHHOCTH, IIO3BOJISIONMX HMHBATUAAM IIOTyYaTh

YCILyTH HapaBHE C APYTHUMH.
B) 3HA4YeHHE IIOKa3aTeNls OICHKH kadectBa «Jlons  momydarened  ycuyr,
YIOBIETBOPEHHBIX JOCTYIHOCTHIO yeuyr ans uasanunos» (IT°°°y;) onpenensercs mo popmyire:

—_— yHOCT oA
™y =( q )x100, (3.3)
rae

VT . yycno momydarenedl yCIyr-HHBANKIOB, YAOBIETBOPEHHBIX JOCTYIHOCTHIO YCIYT
IUIS-MHBATM/IOB,;

Upms - YHCIIO ONIPOIIEHHKIX TIOTydaTeNell yCIyr-uHBAIKIO0B.

7. Pacuer moKaszaTenel, XapaKTepu3yIOIIMX KPUTEpHM  OLEHKH  KadyecTBa
«J1o6GporKenaTenbHOCTD, BEXKIINBOCTS PAOOTHHUKOB OPraHU3alliH CONUANBHOM chEPhI»:

a) 3HAueHWE [OKa3aTeNsd OLEHKH KadecTBa «Jloms  moiydarenedl  yCciyr,
YIOBIECTBOPEHHBIX  JIOGPOXKENATENFHOCTEIO,  BEKIMBOCTBIO  PaOOTHHKOB — OpraHU3alluy
COIMATbHON cephl, 0OECTIEUMBAIONINX IEPBUYHBIA KOHTAKT U HH(GOPMHPOBAHKE MOIydYaTEls
YCIIyTH Lp¥ HETOCPEICTBEHHOM OOpAlIeHNH B OPTaHH3aIl|I0 COMUANbHON chepsny (TT7FH T )
OIIpeIenseTcs o GopMyIIe:

yHEpB.KOH’l‘
TIEPB.KOHT
I = (—g )x100, (4.1)
001y
rae
yﬂepB.KOHT v
HHCJIO IoJIydar€li€d YCIYyr, YIOOBJICTBOPCHHBIX HO6pO)KCJIaT6J'IBHOCTI>IO,

BEXIIMBOCTBIO DPAOOTHHKOB OpraHHM3allid, OOECIIECUMBAIOIMX [EPBHYHBIA KOHTAKT |
HHDOPMHUPOBAHKE NONYIATENS YCIyTH;

Yoo - OOIIIEE YKCIIO ONPOIIEHHBIX MOMyJaTeNel yCIyT;

0) s3HaueHHMe IIOKasaTelss OLEHKHM KadectBa «Jlomst  monydyarerneif  yciyr,
YIOBJIETBOPEHHBIX  JOOPOXKENATENBHOCTBIO,  BEXKIMBOCTHIO  PabOTHHKOB  OPraHU3alluy
CONMANLHOM Chepsl, 00ECICUNBAOIINX HETOCPEACTBEHHOE OKa3aHUe YCIIYT| TPy OOpAIleHuH B
OpraHm3anuIo conuanbHol chepsry (II°¥P ) onpenensercs mo popmye:

yoKas.yenyr
g X100, (4.2)

0Ka3.yclvr  __
I1 \7: 0 (

61



YOBEYET . gpcno momydaTene# ycuyr, yHOBIETBOPEHHBIX IOOPOXKEIATENBHOCTHIO,

BEKIIMBOCTBIO DPabOTHHKOB OpraHM3AlMH, OOECIIEUMBAIOIIMX HENOCPENCTBEHHOE OKA3aHHe
YCIIyTH;

Yoow - 0OOIIEE YHCIIO ONPOIICHHBIX NONYYATEIEH YCIIYT;

B) 3HAaYCHHE IIOKa3aTels OIEHKH KadecTBa «Jlonsd  momydarenedl  ycuyr,
YIAOBIETBOPEHHBIX  JOOPOXKENATETbHOCTEIO,  BEXUIMBOCTBIO  PAabOTHMKOB  OpraHU3alii

19 ~ BEXII.AUCT
CONUANBbHON CREPHI IPH UCIIOTb30BAHUH TUCTAHIMOHHEIX GopM B3aumozeiicTeusy (I1°° i)
ompezensercs mo gopmysie:

yBC)Kj].ZlI/lCT
Be){(ﬂ.)JHCTyﬂ - ( —_q )X 1 OO, (43)
001
rae
VPO gpeno momywatened  yeiyr, YIOBJIETBOPEHHBIX JOOPOKENATENEHOCTHIO,

BEXIHUBOCTBIO DAaOOTHHUKOB OpPraHW3alld¥ [pPH HCHONb30BAHAM IHCTAHIHOHHEIX (QopM
B3aUMOJICHCTBHS;

Yo6w - 0OINEE YHCIIO OMPOIIEHHBIX MOTyYaTelel YCIyT.

8. Pacuer mokasaTenel, XapakTepu3yIOIIMX KpHTEpHH  ONEHKH  KadecTBa
«Y IOBJIETBOPEHHOCTH YCIIOBHSMHU OKA3aHHS YCIYI»:

a) 3HAYEHHE IIOKA3aTeNsd OLCHKU KauecTsa «J[oMs moiydaTenel yeayr, KOTOphle TOTOBEI
PEKOMEHJIOBATh OPTraHU3aIMIO COLMATIBHOM chephl POACTBEHHIKAM K 3HAKOMEIM (MOIJIM OBl ee
PEKOMEHJIOBaTh, eciu OBl OBLIa BO3MOXHOCTH BBIOOpA OpraHU3AlMH COLMAIBHON Ccheph)»
(Ipexom) ompenensiercst mo Gopmye:

Iexom = (—p—s;e“o” )x100, (5.1)
. 001

rae

Ypexow - UHCIO IHOTydYaTeNel yCIyr, KOTOPHIE TOTOBBl PEKOMEHIOBATH OPTAHM3AIHIO
POACTBEHHUKAM W 3HAKOMBIM (MOIJIM OBl € pEeKOMEHIOBaTh, €ClAM OBl OBLIA BO3MOXKHOCTB
BEIOOpA OPTaHU3AIIHHN);

Yoom - 0OIIEE YMCIIO ONPOINCHHBIX MOJyJaTelel yCIyT;

6) sHadeHme moOKasaTens OLEHKH KadectBa «Jloms  momydaTtenmed  ycayr,
YIOBIIETBOPEHHBIX ~OPraHM3AlMOHHBIME YCIOBHSIME IpefocTaBnends yemyr» (TP
OIpeneNseTcs Mo Gopmyie:

yopryen
opr.ycn
TIoP™Y yﬂ_(__q_)xlo(), (5.2)
00
rIe
VP - apcno monywateneit yemyT, yIOBIETBOPEHHBIX OPraHH3aMHOHHBIMA YCIOBHME
2

IPENOCTABICHHUS YCIIYT;

How - OOIIEE YMCIIO ONMPOLIEHHBIX TIOTyYaTeIel YCIyT;

B) 3HAaueHWE IOKa3aTels OLEHKM KadectRa «Jloms  Iomywarenmeil  yciyr,
YHOBIICTBOPEHHEIX B IIEJIOM YCIOBHAMHK OKA3aHHUS yCIYT B OPTaHU3AlUM COIMATBHON ChephI»
(Ilyy) onpenensercs o dpopmye:

HyEZ(—Y—g A )x100, (5.3)
001

rae

Yyn - 9nCIIO TIONyYaTene# yeyT, yAOBIETBOPEHHEIX B IIETIOM YCIOBUAME OKa3aHHs yCIyT
B OpraHHU3alUy COIUATBLHON chephl;

Yoom - OOIIEE YKCITIO ONMPOLIEHHBIX TIOTyYaTenel YCIyT.

9. 1lokasaTeny ONEHKH Ka4ecTBa YCIOBHN OKA3aHMS YCIyT OPraHH3aUsSIME COLHATBHOMN
cephl, pacCUNTHIBAIOTCS:

[I0 OpraHU3alli¥ CONHANLHOH cdepbl, B OTHOLIEHHWH KOTOPOM IIpOBEIEHA HE3aBUCHMAs
OLIEHKA Ka4ecTBa,
II0 MyHHIIUIIATBHOMY 00Pa30BaHHIO B IIEIOM, & TAKXKE [0 OTPACISAM COMUAIBLHON cdephl —
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[0 COBOKYITHOCTH MYHHIIMIIAIBGHBIX OpraHu3aluili B cdepax KyIbTypHl, OXpaHBI 3I0POBBS,
00pa3oBaHUs W COIUAIGHOTO OOCIYXMBaHMS ¥ HHBIX OpraHU3allWi, pPacIOJO0XKCHHBIX Ha
TEPPUTOPHSIX COOTBETCTBYIOIMUX MYHHIIUIIATBHBIX 00pa30BaHUU M OKAa3bIBAIOIIHUX YCIYyTH B
yKa3aHHBIX cdepax 3a cueT OIO/PKETHBIX AacCHTHOBaHHUU OIODKETOB MYHHIUIATHHBIX
0Gpa30BaHMIt, B OTHOIIEHHUA KOTOPHIX IIPOBEIEHA He3aBUCHMAsl OI[EHKA Ka4ecTBa;

1o cyonrexry Poccumiickoit @eepalny B LEIOM, a TAKKe IO OTPACIIM CONUATBHON chephl
— 10 COBOKYIHOCTH OpTaHu3alyii B cepax KyJNbTyphl, OXpaHBI 3I0pPOBbsA, 00pa3soBaHMS U
COIMANBLHOTO OOCTY)XKHBaHWs, pACIIOJOKEHHBIX HA TEPPUTOpUH CyObekTa PoccuicKoi
Oenepanuu, yUpEeOUTEIAMH KOTOPBIX SBIAIOTCS cyObekT Poccmiickodi ®@enepanuu u
MYHHUIMIATbHBIE 00pasoBanus CyObekTa Poccmiickoit @Demepallui, X HHBIX OpraHU3AIWH,
OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX cepax 3a CYeT COOTBETCTBYIOIINX OIOKETOB OFOIKETHON
cuctemsl Poccuiickoit @enepanun,” B OTHOIICHHH KOTOPEIX IPOBEIEHA HE3aBHCHMAS OLEHKA
KauyecTBa;

no Poccuiickoit ®enmepamyii B IEIOM, O OTpacisIM COIMANBHOH cepsl — 110
COBOKYITHOCTH OpraHu3almii B cdepax KyJIbTyphl, OXpaHbl 3J0pOBbS, OOpa30BaHHI,
COIIMANBHOTO OOCITY)XMBaHMS, YUPEIUTEIIMH KOTOpHIX sBisFoTcs Poccmiickas Deneparms,
cybrextsl Poccuiickoit @enepanuy ¥ MyHHUIMIATBHEIE 00pa3oBaHHsA CyOBEKTOB Poccuickoi
Qenepanuy, a TakKe (EeNepaTbHBIX YUIPSKICHUH MEIUKO-COIMAIBHOM SKCIEPTH3Bl U HHBIX
OpraHM3alui, OKa3bIBAIOIIMX YCIyTH B YyKa3aHHBIX cdepax 3a C4EeT COOTBETCTBYIOIIUX
Or0/mKeTOB OOKETHOM crcTeMbl Poccuiickoit Denepaiyu, B OTHOIIEHUM KOTOPBIX IIPOBENEHA
HE3aBUCHMasl OIICHKA KauyecTBa:

a) TOKa3aTelb OICHKHM KadeCTBa IO OPraHW3alldd COIHMATBHOU CQepbl, B OTHOLIEHHH
KOTOPO# IIPOBECHA HE3aBUCHMAsl OIICHKA KaueCTBa PAaCCUUTHIBAETCS IO GOpMyJIe:

Sn=2K"W/5, (6)
rue:

S, — IOKa3aTenh OIEHKU KauyecTBa N-0i OpraHu3alliig;

K", — cpenHeB3BemeHHas CymMMa MOKasaTellel, XapakTEpU3YIOMX mM-blif KpUTEepHil
OTIEHKH KauecTBa B N—Oif OPTaHU3AIHH , PACCIHTHIBACMAST IO (hOPMYITaM:

K;n=(0,§XHZHH¢ 0.3 yer + 04X TI™0)
K3n:(0>—7><nn£<gm¢).ycn + 034XH-O)KH,D, + O’_)XH _yﬂ)

K =(0,3 XTI 0r + 0, 4XTTYY 0+ 0,3% T,

Kﬁfn:(oj 4 x ] TePB-KOHT . + 0, 4><I—In-ox<a3.y0nyrw1 + 0’2X1—In-sem.ﬂmTyn)
Kan:(0,3XHnPeKOM + 0’2Xl—In-opr.ycny)1 + O,SXHnyﬂ),

Mw¢ ... IT'y; — NOKa3aTenH OIEHKH Ka4eCTBa, XapaKTEPHU3YIONHe O0IIfe KPUTEPUH
OIICHKH Ka4ecTBAa B N-OM OpraHU3allii, pacCYMTaHHbIE IO popMyIaM, IPUBEACHHEIM B IIYHKTaX
4 - 8 Epunoro mopsaka.

0) oKa3aTens OIEHKH KauecTBa 110 OTPACIH COIMATBbHOU cdepsl B cyobekTe Poccuiickoil
Denepanuy paccIUTHIBACTCS 110 PopMyIie:

gou :Zsoun /N , (7)

®B cootBetcTBHH cO craThelt 36.1 3akoHa Poccuiickoii @eneparyu oT 9 okTA0ps 1992 1. Ne 3612-1 «OcHOBBI
3aKoHonarenbsCTBa Poccuiickoi @enepanyu o KynsTypey (Bemomoctu Che3na HapomHBIX AelyTaToB Poccuiickol
@enepayu u Bepxosroro Cosera Poccuiickoit @enepaunn, 1992, Ne 46, c1. 2615; CobpaHre 3aKOHOIATEbCTBA
Poccutickoit @eneparyy, 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratheit 79.1 @enepanbHOro 3akoHa ot 21
HOsOpst 2011 r. Ne 323-®@3 «O6 ocHOBax OXpaHsl 3[I0pOBbA Ipaxknan B Poccuiickoit ®eneparmmy (Cobpanue
3aKoHozmaTenbcTBa Poccniickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563),
crathel 95.2 @enepambHOro 3akona ot 29 mekabps 2012 . Ne 273-®3 «O6 obpasosanuu B Poccuiickoit
®enepamm» (Cobpanue 3akoHOmaTeNnsCTBa Poccuiickoit denepammu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), crarseii 23.1 OenepanpHOro 3akoHa oT 28 nexadps 2013 r. Ne 442-@3 «O6 ocHoBax
COLMANBHOTO 00CTyXMBaHUA IpaxnaH B Poccuiickoit ®enepannn» (Cobpanue 3akoHonaTenbcTBa Poccuiickoil
Denepauuy, 2013, Ne 52, ct. 7007; 2014, Ne 30, c1. 4257; 2017, Ne 50, cT. 7563).

7 Jins opraHmsammit KyJIbTYPEI, OCYIIECTBISIOIMX CO3NAaHKE, MCIIONHEHNE, TTI0Ka3 U WHTEPIIPETALNIO IPOU3BENCHUN
JIATEPATYphl U UCKYCCTBA, 3HAYEHUE KPUTEPUEB, IO KOTOPHIM OIIEHKa HE MPOU3BOAMTCS, PACCUUTHIBAETCS IO N-0M
OpraHM3allii Ha OCHOBE U3MEPSEMbIX KpHTepHes 1o popmyre: K> =(K', + K,)/2.
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roe:

S° — mokasaTenb OIEHKH KadecTBa IIO O-H OTpacid CONUAIBHOH chephl B U-M
cybrekTe Poccuiickoit @eneparumy;

S®a — TOKasaTens ONEHKH KAyecTBa IO N-0M OpraHM3alMd O-H OTpacid COLHMATbHOMN
cdeps! B u-M cyonsexte Poccuiickoit ®enepanuu;

N°" — KONMYeCTBO OpraHM3alyii, B OTHOLICHHHM KOTODBIX HPOBOIMJIACH HE3aBHCHMAS
OLICHKa Ka4ecTBa B 0-¥ oTpaciu coruanbHol cdeprl B u-M cyOrekTe Poccniickoi @eneparuu.

B) IIOKa3aTeNh OIEHKHA KadyecTBa II0 OTPaciu conuanbHOM chepsl mo Poccuiickoit
Deneparuy paccuuTHIBaETCS MO Gopmyie:

S°=yS*/V, (8)
rae
S°®— mokazarenb OLEeHKH Ka4ecTBa Ui O-if oTpaciu B riesiom o Poccuiickoit @enepanuy;

V — kommuectBo cyOBekToB Poccumiickoit ®enepamuu, B KOTOPBIX IPOBOJHIACH
HE3aBHCHMas OLIEHKA KauyeCcTBa B O-i OTPaCIIH.

I) IOKa3aTelb OLEHKHM KauecTBa Mo CyOwBekTy Poccmiickoit ®Denmepanmyy B IEIOM
(moxasarenb UL OINEHKH 3()(EeKTHBHOCTH AESTETHHOCTH OPTraHOB HCIONHHUTENBHON BIACTH
cybnexToB Poccuiickoit Deneparuu — «pe3yibTaThl HE3ABUCAMOU OICHKH KadecTBa OKa3aHMSI
YCITYT OpraHU3aIisAME COIMATRHON cephl» ) pACCUUTHIBACTCS IO GopMyIe:

S'=y'S"/ Qy, ©)
rme:
S" — mokasarens OLEHKH Ka4yecTBa B U-oM cyOBexTe Poccumiickoit Deneparuu;
S° — mokasaTeNb OLEHKW KadecTBa IO O-H OTPACIH CONMANLHOH chepsl B U-M
cyorexte Poccuiickoit @eneparuu;
Qu — KOIHYeCTBO OTpacieif COIMalbHOM cepsl, B KOTOPEIX B U-OM CyOBEKTeE

Poccuiickoii @eneparyiv IpOBOAMUIACE HE3ABHCHAMAs OIIEHKA KAYeCTBa.

1) IOKa3aTeNnb OIEHKH KadecTBa B IejoM mo Poccuiickoit @enepaliiiii pacCIATHIBACTCS
1o ¢popmyie:

S'=YS"/R, (10)

rie

S’ —mokasarens ONEHKH KauecTBa B IenoM 1o Poccmiickoii ®enepanuy;

R — xonugectBo cyonekToB Poccuiickoit Menepanum.

€) IOKa3aTeldb OLEHKHM KauecTBA 10 MYHHIMIAIBHOMY OOpA3OBaHUIO (TOPOICKOMY
OKpYTY M MYHHIIMIIAJIGHOMY pailiOHy - B LI€JIOM I10 MYHHIIUIIATEHOMY 00pa30BaHUIO, a TaKXXe II0
OTpacisiM COLHMaNbHOH cdepsl) (mokazarens M OIEHKH 3(PPEKTHBHOCTH MESTETBHOCTH
OpPraHoB MECTHOIO CaMOYIPAaBICHHS —  «pE3yJlbTaThl HE3aBUCHUMON  OLEHKM  KadecTBa
MYHUIUOANBHBIX ~ OpraHM3anuii B cepax KyIbTyphbl, OXpaHBI 30OPOBbS, 00pa3oBaHUA H
COIMATBLHOIO OOCTYyKHBAHUS W UHBIX OpPraHM3allui, pPAaCIIONOXKEHHBIX Ha TEPPUTOPHIX
COOTBETCTBYIOINMX MYHHIUIAIBHBIX 00pa30BaHWM M  OKa3bIBAIOIIHMX  YCIYTH YKa3aHHBIX
cepax 3a cuer OIOKETHBIX ACCUTHOBAHUN OOMKETOB MYHHIMIATEHBIX o6pa3013aHH171»9)
PacCUUTHIBACTCS aHAIOTMYHO IOPSAKY, IPEeAyCMOTPEHHOMY IS pacueTa IOoKa3aTess OIEHKU
KadecTBa MmO CyOBekTy Poccuiickoit ®emeparum (B 1enoM 10 cyObekTy Poccuiickoi
Deneparyy, a Takke IO OTPACISIM COLUATBHOM chephl B cyObekTe Poccuiickoit Deneparun) B

® Hymxr 24 ITepeyns mokasarteneif Ansg oLeHKU 3PHEKTUBHOCTU HEATENHHOCTH OPraHOB HCIIOJHUTENILHON BIACTH
cybbekToB Poccuiickoit ®enepanin, yTeepxkaeHHoro Vkasom IIpesunenta Poccuiickoit ®enepauuu ot 14 HOSOps
2017 r. Ne 548 «O6 omeHke >((EKTUBHOCTH NESATENHHOCTH OPraHOB MCTIONHUTENbHOM BJACTH CyOBEKTOB
Poccuiickoit @enepanmmy (Cobpanue 3ak0HOIATENBCTBA PoccHiickoit ®Denepanuy, 2018, Ne 20, ct. 2821).

Vxas Ilpesunenra Poccuiickoit @enepammu ot 28 ampens 2008 r. Ne 607 «O6 ouenke >(dEKTHBHOCTH
ACATEIBHOCTH OPraHOB MECTHOTO CaMOYMNPABIEHMA FOPOACKUX OKPYIOB M MYHHIMIIAJIbHBIX PaOHOB» (C Y4E€TOM
H3MEHEHUs, BHECEHHOro YkasoM IIpesunenra Poccuiickoit ®@eneparmu ot 9 mas 2018 r. Ne 212, BeTynaroomuM B
cuny ¢ 1 suBaps 2019 r.) (Cobpanue 3akononarenscta Poccuiickoit ®eneparmu, 2008, Ne 18, cr. 2003; 2010, Ne
20, cr.2432;2012, Ne 43, ct. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, cT. 2821).
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IIOAITYHKTAax «O» B «T» HaCTOALICIO IIYHKTA Enmusoro IIOpsJIKa.

HPUJIOXEHUE 2
AHKeTa ISl onpoca mojydaTtesieii yeJayr o kauecTBe yCJIOBHI OKa3aHUsl yCayr

OopraHusanusiMi KyJbTYPbI

VBaxaeMslil yuactauk ompoca! OO0 «Tsepckoit ICMI» nposoaut
HCCIIEOBAaHUE B LIEISAX BRISBICHNS MHEHUS TPXIaH O KaUeCTBE YCIOBUM
OKa3aHHs YCIyT OpraHu3aIusIMy KylIbTypsl. Ompoc IPOBOAUTCS aHOHUMHO.

Hazpanue HaceneHHOro myHKTa
ITonHOE Ha3BaHME OpraHU3aly KyJIbTypPhl

Nucrpyknusa: O6BenuTe Kpy>XKOM MOAXOIAIIUN BaprHaHT OTBETA.

1. [Tpu mocereHHy OpraHU3alyy odpamanick Ju Bel k mHbOpMaLuH O ee
IEeATEIPHOCTH, pa3MEIIeHHOW Ha WHGOPMAIMOHHBIX CTEHJaX B IIOMEIICHHSX
OpraHu3aluu’?

1. Ja 0. Hert (mepexon k Bompocy 3)
2 Y IoBiIeTBOpeHBl JU BBl OTKPHITOCTHIO, IIOJHOTOW M JOCTYIHOCTBIO
UHGOPMAIINH O JeSTEIHHOCTA OpraHu3alliy, Pa3MelIeHHON Ha HH(POPMaIlMOHHEIX
CTEHJIax B IOMEIIEHNU OpraHu3aliu?

1. Ja 0. Her
3. Ilonp3oBanuck mu Bel odUIHATBEHEIM CAHTOM OpraHU3alliy, YTOOBI IOIY4HUTh
UHGPOPMALIHIO O €€ NIEATEIBHOCTH?

1. Ja 0. Her (nepexon k Bompocy 5)
4. YnoBnerBopeHsl 1M BBl OTKPHITOCTBIO, ITOJIHOTOM M JOCTYIIHOCTBIO
FHpOpMAIMU O NEeSTeNFHOCTH OPTaHU3aIliH, pa3MeIleHHOH Ha ee O(UIHAILHOM
caliTe B ”HQOPMAIMOHHO-TEIEKOMMYHUKAITHOHHOM ceTd "VHTepHeT"?

1. Ja 0. Her
5. YnosnerBopeHs! U Bbl KOMGOPTHOCTHIO YCIOBUM IIPENOCTABICHUS YCIYT B
opraHmzanvy (Hampure KOMGOPTHON 30HBI OTHBIXa (OXKUIAHWA); HAIW4YWE U
IIOHATHOCTh HAaBHUrallMd B IIOMEIIEHWH OpraHU3allud; HAIAYWE U NOCTYIHOCTH
IIMTEEBOU BOJBI B IOMEIICHUH OPTaHU3alliy; HAJHUKUe U JOCTYTHOCTh CAHUTApHO-
TUTMEHUYECKUX IOMEIIEHUN B OpraHu3alliy; yIOBIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHU3alliy; TPAHCIOPTHAS AOCTYIHOCTh OPIaHU3ALUH
(Hanugme OOIIECTBEHHOTO TPAHCIIOPTa, IMAPKOBKH), MOCTYIMHOCTh 3alliCH Ha
noiydyeHue ycuyru (mo TtenedoHy, Ha OQUIIMAIBHOM caiiTe OpraHU3alldu,
I0CpeACcTBOM ENMHOro nmoprana rocyqapcTBEHHBIX ¥ MyHUIIMIIAJIBHBIX YCIIYT, IIPH
JTHUYHOM IIOCEIEHUH Y COTPYIHUKA OpTaHU3AINN) U POYHe YCIOBHS)?

1. Ta O.Her
6. Nmeere mu Bel (wim jmIo, mIpencTaBuTeNleM KOTOporo Bbl sBiseTech)
YCTaHOBJIEHHYIO I'PyIITy UHBATUIHOCTH?
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1. Ja 0. Hert (mepexox k Bompocy 8)
7. Y 1OBIETBOPEHHI I BBl JOCTYIMHOCTHIO NPENOCTABICHH YCIYT sl MHBATUIOB
B OpraHu3anuu’?

1. Ja 0. Her
8. VY oBieTBOpeHs! M BBl [0OpOXKENATETHHOCTIO W BEXIUBOCTBIO PAOOTHHUKOB
opraHu3anuy, OOeCIIeYNBAIOIIMX IIEPBAUYHBIA KOHTAKT C IIOCETUTEISIMUA U
nHGOpMUpOBaHKE 00 Yyciayrax Ipd HENOCPEACTBEHHOM OOpalleHHH B
opraHuzanyio (pabOTHUKU PETUCTPaTyphl, CIPaBOYHOM, IIPHUEMHOIO OTIACICHHS,
Kacchl, ¥ Ipoyre pabOTHUKH)

1. Ja 0.Her
9. VoBieTBOpeHE! ¥ BBl 100pOXENaTeIbHOCTHI0 U BEXIUBOCTHI0 PAOOTHHKOB
OpraHu3alyy, OOECIEeYNBAIOIMNX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd IIpd
oOpamieHMd B OpraHum3anuio (TpemojaBaTeNy, TPEHEPBbl, HHCTPYKTOPEI,
OubIMOTEKApH, SKCKYPCOBOIBI M ITPOYHe PAOOTHHUKH)

1. /1a | U. Her
10. TIlomp3oBamuce ¥ BB KakuMu-Tn0O AWCTAaHIMOHHBIMHM — CIOCOOaMH
B3aMMOJICHCTBUS C opraHusanuel (TeiaedoH, dJIEKTPOHHAs IOYTa, BJIIEKTPOHHBIH
cepBuC (hopma I MOAadM 3JEKTPOHHOro obparieHus (Kajgo0bl, IPeIIOKEHUs),
NOJMydeHre KOHCYJIBTAllMd 10 OKa3blBaeMBIM ycCIyraMm), pasgen 'dacrto
3aZlaBaeMBbIe BOIIPOCH", aHKeTa IS OIpoca IpaXkIaH Ha caiiTe U Ipodune)?

1. Ja 0. Her (mepexon k Bompocy 12)
Ll VYrooBnerBopeHsl Ju BBl 100pOXETaTENBHOCTBIO U BEXKIUBOCTBIO
pabOTHHKOB OpraHU3alHd, ¢ KOTOPHIMH B3aUMOJECHCTBOBAIU B JHCTAaHI[MOHHOM
dopme (mo TtemedoHy, TO IIEKTPOHHONW TIOYTE, C IIOMOIIBIO 3IJIEKTPOHHBIX
CEPBUCOB (Vi1 MOJAYH DBJICKTPOHHOro oOpamieHus (KanoObl, NpemIoKeHNUs),
IONy4eHUsT KOHCYJNbTAallMM TI0O OKa3blBaeMBIM yCIyraM) X B  IIPOYHX
IUCTaHITMOHHBIX Popmax)?

1. 1a 0. Her
12. T'otoBel nu BBl pexoMeHIOBAaTh NaHHYIO OPTraHHU3aLUI0 POACTBEHHUKAM H
3HAKOMBIM (Ml MoriH OBl BEI ee pexoMeHIOBaTh, eciu OBl ObLIa BO3MOXHOCTb
BbIOOpa opraHu3anmm)?

1. Ja 0. Her
13. VposnerBopensl nu Bbl OpraHu3allMOHHBIME YCJIOBHSMH IIPENOCTaBICHUSL
ycayr (rpadmkoM pabOTBI  OpraHM3alldH; CTPYKTYPHOTO IIOApa3feeHHs,
OTHENBHBIX CHEIWAINCTOB, HABWUTAIlell BHYTPH OpraHu3anuy (Haaudue
HHQOPMAIMOHHBIX TabIUYeK, yKa3aTelel, CHIHAIBHEIX Tabjo U mpoyee))?

1. Ja 0. Her
14. Y noeneTBOpeHs! 11 BB B 11€710M YCIOBUAMEI OKa3aHUS YCIyT B OpPraHU3aI[uun?

1. Ta 0.Her _
15. Bamm mpenyoxeHHs MO YIy4IIEHHIO YCIOBHUH OKa3aHHsS yCIyr B JaHHOU
OpraHu3aIluH:

16. Bamr o
1. Myxckoit 2. Xenckuit
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17. Bam Bo3pact (yKaxxure, CKOJBbKO BaM IONHEIX JIET)

Brazooapum Bac 3a yuacmue 6 onpoce!

MNPUJIOKEHMUE 3
YeKk-JTHCT IKCNEPTHOH OLIEHKH OPraHu3alui KyJbTyphbl

1.1. Kakude u3 mepeYncJeHHBIX MATEPHAJIOB O AeiITeJIbHOCTH OpPraHU3alHH
KyJbTYpbl, pa3MelleHbl Ha 00IIeJOCTYNHBbIX HH(OPMANHOHHBIX
cTeHaax B noMemenun Bameii opranuzanum?

1. TlonmHOe ¥ COKpaIleHHOE HAMMEHOBaHWEe OpraHW3ally KyIbTYDHI, TOYTOBBIH
azpec, KOHTaKTHBIC TeJIe(OHBI U aJipeca 3NEKTPOHHOM IOYTHI
2. MecTo HaxoKeHHs OpraHM3alid KyIbTyphl U e (puiraios (P4 HalHIuK)
Hara CO3JIaHuUs] OpraHU3alyU KyJBTYPBI, CBEICHMUS 00
yupeauTesie/yupeIuTeNsx, KOHTaKTHBIE Tele(OoHBl, aApec calTa, anpeca
3JIEKTPOHHOM MOYTHI YIpeAUTEINs/yIpe IuTeNIeh
4. CTpyKTypa ¥ Opradbl yIpaBJIeHHs OpPTaHU3allid KyJlbTYpbl; (GaMUIIiM, UMEHa,
OT4eCTBa W [OOJDKHOCTH PYKOBOIUTENeH opraHM3allid KyJbTypBI, e€e
CTPYKTYPHBIX MOApaseleHuii ¥ (GuauanoB (IpH UX HAIWYMH), KOHTAKTHBIC
TenedOHBI, anpeca CaWTOB CTPYKTYPHBLIX MOApasNeleHui (IpH HaluyYuK),
aJipeca dJIEKTPOHHOU OYTHI
. PesxxuM, rpaduk paboThl OpraHu3aIiiy KyJIbTyphl
. Bunibl mpegocTaBisieMbIX YCIyT OpraHu3alueil KyabTypal
7. IlepeueHs OKa3bIBAEMBIX IUIATHBIX YCIyr (IpH HaMA4uuy)*; HeHsl (Tapudsl) Ha
yoiryru (Mpd HAIWYWK [UIATHBIX YCIYT), KOIWU JOKYMEHTOB O TIOPSAKE
IpeNOCTaBIeHrsT yCIyr 3a IUIaTy, HOPMATHUBHBIX IPaBOBBIX  aKTOB,
yCTaHABIUBAOIINX [eHH! (Taprdbl) Ha yeuyrd (TpY HATWMYUY IIATHBIX YCIIyT)™
8. Mudopmauus o IUIAaHUPYEMBIX MEPOUPHUATHAX (AQHOHCHI, adUIIM, AKLUH),
HOBOCTH, COOBITHS
9. Komwmm nMUeH3MHA Ha OCYIIECTBICHHE JEATENBHOCTh, IOJIEKAIIen
JWLEH3UPOBAHNI0 B COOTBETCTBUH C 3aKOHONATEIBCTBOM POCCHACKOH
®enepanuy (IpH OCYILECTBIEHAN COOTBETCTBYIOIINX BUIOB JEATEIBHOCTH)*
10. Pe3ynmpTaThl HE3aBUCHMOM OICHKH KaueCTBa YCJIOBUW OKa3aHUs YCIYT, IUTaHEI
10 YJIYYLIEHHIO KayecTBa pabOTHl OpraHu3aly KyJIbTYpHl (II0 yCTPaHEHHIO
HEJIOCTATKOB, BEIBIIEHHBIX [T0 HTOTaM HE3aBHCHUMOM OLIEHKU Ka4ecTBa)

(98]

AN

2.1. Haanune xoM¢OpPTHBIX YCJIOBHH NJI5l NPeI0CTABICHHUSA YCIYT:

1. Hanmare KoMGOPTHOM 30HBI OTABIXA (OKUIAHMS);

2. HallM4yye ¥ NOHITHOCTh HaBUTallMY BHYTPH OpraHU3alluy;

3. IOCTYIIHOCTH ITUTHECBOM BOJEL;

4. HaTMUWE W JOCTYIIHOCTH CAHUTAPHO-TUTHEHUYECKUX IIOMEIIeHHUH (YHUCTOTa
TIOMEIIEHWH, HaTHYUe MbLIa, BOJBI, TYaJIEeTHOM Oymaru u 1p.);
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5. caHUTapHOE COCTOSIHUE ITOMEITEHUH OpraHu3aIlig;
6.TpaHCIIOPTHAs JOCTYNHOCTH (BO3MOXXKHOCTH JO€XaTh [JO OpraHu3aluf
collManbHOU ceprl Ha OOIECTBEHHOM TPAHCIIOPTE, HATMIHE TapKOBKH);
7. BOSMOXXHOCTh OpOHHPOBaHHUS YCIyTH / HOCTYNHOCTH 3allUCH Ha IOIy4EeHHE
ycimyru (1o tenedoHy, ¢ ucrnoib3oBaHueM cetu «MHTepHeT» Ha O0(QUIaIbHOM
caliTe OpraHu3alliy, MPU JUYHOM TIOCEIIEHUN ).

3.1. Hainyue B NOMEIIeHHSIX OPraHHU3ali¥ W HAa NpWIeraimed K HeH
TepPUTOPHUH:

. 000PYIOBaHHBIX BXO/IHBIX IPYIIII MaHIycaMu (IIOABEMHBIMU TUIAT(GOpMaMH);

. BBIZIEJIEHHBIX CTOSIHOK JJIsSl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB,

. JIalITUPOBAHHBIX JU(PTOB, IOPYUHEH, PACITUPEHHBIX TBEPHBIX POEMOB;

. CMEHHBIX KPECEe-KOJISCOK;

. CIIEIIMaNbHO  OOOpPYNOBAaHHBIX CAHUTAPHO-THTHEHWYECKHX IIOMEIICHUN B

OpraHU3aITiH.

3.2. Hanuuue B OpraHm3anui CONHAJLHON cdephbl YCIO0BHIl AOCTYMHOCTH,
MO3BOJIAIOLIHMX HHBAJHAAM NOJYy4YaTh YCJIYI'H HapaBHe ¢ IPyrHMH:

1. myOnupoBaHue Ui WHBAIMIOB IO CIyXy M 3PEHHIO 3BYKOBOH W 3pPHTENBHOMN
uHGbOpMaLIHH;

2. nybnupoBaHue HaAMucCe#, 3HAKOB W WHOM TEKCTOBOM M TrpaduvecKoi
MH(OOpPMALlUK 3HAKaMH, BEHIMOJHEHHBIMA pelbe(QHO-TOYEYHBIM MIPH(TOM
bpaiins;

3. BO3MOXXHOCTB IIPETOCTABIIEHUS] WHBAIKIAM 110 CIIyXy (CIyXy U 3pEHHI0) YCIyT
CypAonepeBoI4rKa (TU(IOCYpIOTICpEBOTINKA);

4. Hanu4Me aIbTePHATUBHOM BepCHM OGHIUAIBHOTO CaiiTa OpPraHU3allid B CETH
«VHTEpHETY 11 MHBAUIOB 110 3PEHUIO;

WD B W=

5. IIOMOIIIb, OKa3bIBacMast pa6OTHI/IKaMI/I Oopranu3zalyu, MMPpOIICAIINMHU

HeoOxoauMoe oOydeHUe (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTH COIPOBOIKICHHS
pabOTHUKaMU OpPTraHU3AIINN);

6. HaMYKe BO3MOXKHOCTH MPENOCTABICHUS YCIYTd B JUCTAHIIHOHHOM PEXUME
WA Ha IOMY.
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INPUJIOKEHMUE 4

BraHK KOHTeHT-aHa/IW3a calTOB OPraHU3aNHi KyJbTYpPhbl

Kpurepuii Haunmenosanue IlapameTpsbl moKa3aTe sl OLEHKH
MoKasareJis
CootsercTBHE 1. TlonHOE M COKpallleHHOE HaNMEHOBAaHUE OPraHHU3AIUH
nHGOPMAITHH O KYJIBTYPBI, [TOYTOBBIM aapec, KOHTAKTHBIE TeNe(POHBI U
JIESITENBHOCTH azjpeca 3JIeKTPOHHOM IOUThI
Opra"u3aluu 2. Mecro HaxOXIEHHS OpraHM3allMU KyJIbTYphl U €€
(yupexneHus), GburanoB (Ipy HaJTHYUH)
Pa3MEIICHHON Ha 3. [ata co3maHus opraHu3alliy KyIbTyphl, CBEIEHUSI 00
OOIIENOCTYIHBIX yapenuTene/yapeIuTeNaX, KOHTaKTHBIE TeIe(QOHBL, aapec
WH(DOPMaMOHHEIX | caiiTa, azgpeca 3JIEKTPOHHOU [IOYTHI
pecypcax, ee yUpenuTens/yapenuTencit
COZIEPIKAaHUIO U 4. VwupenurtenbHble ~ JOKYMEHTHI (KONHSI  ycTaBa
nopsinky (bopme) | opranmsanum KYJIBTYPBL, CBHIIETEILCTBO 0
pasMCIICHU, TOCYJapCTBEHHOM PErHUCTpalliy, PEIICHUS YUpEOUTENd O
YCTaHOBJICHHBIM CO3JaHHMHU OpraHu3aluy KyJIbTYpbl H Ha3HA4YCHHH €€
HOpMaTHUBHBIMH PYKOBOIUTEN, TIOJIOXKEHUSA 0 bunuanax 51

IIPpaBOBBIMH aKTaMH

IPEeICTaBUTENbCTBAX (IIPH HATAYIHH))

5. CrpykTypa ¥ Opraspl YIpaBlI€HHS OpraHU3aluu
KyJIbTypHl; (aMuIuH, WMEHa, OTYeCTBA W JOJDKHOCTH
PYKOBOIHTEICH OpraHU3aITHH KYJIBTYPEHL, ee
CTPYKTYpPHBIX TNOJpasfencHuii u ¢mmanoB (Ipu ux
HAJIM9YWW), KOHTAKTHBIC TENe(OHBI, ajpeca CalTOB
CTPYKTYpPHBIX NOApasfcieHui (IpH HAIWYHMK), ajgpeca
3JIEKTPOHHOM MOYTHI

6. Pexxim, rpaduk paboTel OpraHu3aIiui KyJIbTypEI

7. Bumel @pemocTaBIseMBIX YCIYI OpraHu3aluein
KYJIbTYPBI

8. Ilepeyenp OKa3pIBa€MBIX IUIATHBIX YCIyr (mpu
HaM4uumn)*; 1eHsl (Tapudrl) Ha yCIyru (IpU HATAYUH
IUIATHBIX YCIIYT), KONHMHM JOKYMEHTOB O IIOpSIKE
NPENOCTABIEHAS yCIyr 3a IUlaTy, HOPMAaTUBHBIX
IIPaBOBBIX aKTOB, YCTAHABJIMBAIOIINX II€HHI (Tapudsl) Ha
yciryry (Ipu HATHYHUH TJIATHEIX YCITyT)*

9. MarepranbHO-TeXHUIECKOE obecrieueHue
IIPETOCTABICHUS YCIIYT
10. Konus IiaHa (HUHAHCOBO-X03IHCTBEHHOM

IESTENIBHOCTA OpPTraHU3alldd KYJIbTYPBI, YTBEPIKIECHHOTO
B YCTaHOBJIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoi
Qenepanud  TOpSAKe, WA OIOMKETHOM  CMETHI
(mEQOpManus 00 0OBEMe MPETOCTABISIEMBIX YCIIYT)

11. HMudopmamuss O TWIAHHPYEMBIX MEPOIPHUSITUIX
(aHOHCHI, adWITH, aKIKH), HOBOCTH, COOBITHS

12. Konmu numieH3mii Ha OCYIIECTBIECHHUE NESTENHHOCTD,
[IOJJIeXAIIeH JIMIEH3UPOBAHHIO B COOTBETCTBHH C
3aKoHOomarensCcTBOM  Poccuiickoil  ®@enepanuu  (Ipu
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OCYILECTBICHAH
JIESITEIbHOCTH) ™

COOTBETCTBYIOIIHX BHUJIOB

13. Pe3ynpTaThl HE3aBUCUMOMN OIIEHKU KadyeCTBA YCIOBUU
OKa3aHWs YCJIYT, IUIaHBl 10 YIYYIIEHUIO KadecTBa
paboTel  OpraHmW3anuu KyIbTyphl (IO YCTPaHEHHIO
HEIOCTATKOB, BBIABICHHBIX II0 MTOTaM HE3aBUCUMOMN
OIICHKU KauyecTBa)

1.2.

Hanvuuue Ha
odunmaTbHOM caiiTe
OpraHu3aITHH
(yupexneHwus)
UHGOpPMAITHH O
TUCTAHITAOHHBIX
cnocobax oOpaTHOH
CBSI3U U
B3alMOJIEUCTBHS C
MTOJIy9aTEIISIME
YCIIYT U UX
GYHKIIHOHUPOBAHKE

1) aboHenTCKOTO0 HOMEpa TenedoHa;

2) azmpec 3IEKTPOHHOM MTOYTHI;

3) 3NMEeKTPOHHBIX CEPBUCOB (IUTSI IOAAYH SIIEKTPOHHOTO
oOpameHus (3Kano0bl, MPEAT0XKEHNS ), TTOTYICHHS
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM U MHBIX);

4) paznena opunuaANBHOrO caiita «HacTo 3aaBaeMble
BOIIPOCEIY;

5) TeXHUYECKOH BO3MOXXHOCTHU BEIpAXEHUS MOIydaTeIeM
YCIYyT MHEHUS O KaUeCTBE YCIOBUYM OKA3aHUS yCIIyT
OpraHu3aruell COUabHON ceprl (HaTmIue aHKEeThI I
OIlpoca IpaXk/iaH WY TMIIEPCCHUIKU Ha Hee);

6) MHOTO TUCTAHIIMOHHOTO CIIOCO0a B3aNMOIEHCTRUSL.
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